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1. IMACHOPT IMIPOI'PAMMBI YYEEHOM ITPAKTHKHU
HNPO®ECCHUOHAJIBHOI'O MOAYJIA

IM.03 OPTAHU3AIIUA U KOHTPOJIb TEKYIIEHA JEATEJIBHOCTHU
PABOTHHUKOB CJOYKBbI OBCJHIY KUBAHUSA U DOKCINVIYATALIUN
HOMEPHOI'O ®OHJIA

1.1.  OOuacTh NpUMEHEHHs NMPOrPaMMbl YUeOHOH NPAKTUKH

[Iporpamma yueOHOM mpakTHKd (Jajee - MporpaMma) - SIBJISIETCS. YacThIO
OCHOBHOH oOpa3oBaTenbHOM mnporpammbl B cooTBercTBUU ¢ PI'OC CIIO mo
crunenuaibHOCTH 43.02.14 I'ocTHHHMYHOE IEJI0 B YaCTH OCBOCHHS OCHOBHOTO BHA
nestenbHoct  (BJI.3)  «Opranuzanmuss W KOHTPOJb TEKYyIIEH JeATeIbHOCTH
pabOTHUKOB CIIy)KObl OOCITY)KMBaHUSI W OKCIUTyaTallid HOMEpPHOTo (oHIa» Hu
COOTBETCTBYIOIIUX IpodeccronanbHbix koMmnerenuuii (I1K):

[IK 3.1. IInaampoBaTh MOTPEOHOCTH CIY>KOBI OOCTY)KMBaHWS U DKCIUTyaTalluu
HOMEPHOTO (POHIa B MaTEPHANIbHBIX peCypcax U MepcoHale.

[1IK 3.2. Opranu3oBbIBaTh ACATEIBHOCTh PAOOTHUKOB CITY>KObI OOCTY>KHBAHHS U
SKCIUTyaTalli HOMEpHOro (oHAa B COOTBETCTBMM C TEKYIIMMHU TIUIAaHAMH U
CTaHJapTaMu TOCTUHUIIBIL.

I[IK 3.3. KontpommpoBaTh TEKYIIyI0 ACSITEIBHOCTh PAOOTHUKOB CITYKOBI
OOCTY’>KMBaHHS W DKCIUTyaTalliii HOMEpPHOTO (oHIa AJiA MOJACpKaHUS TPeOyeMoro
YPOBHS KauecTBa 00CITy>KMBaHHSI TOCTEH.

1.2. Heaun u 3aga4u y4eOHOM NPAKTHKU — TPeOOBAHUS K pe3yJbTraTam
OCBOEHUS

C uenpio OBIAAEHUS yKa3aHHBIM BHJIOM JACSITEIFHOCTH U COOTBETCTBYIOIIMMHU
po(pecCHOHATLHBIMU  KOMIIETEHIIMSIMA B XOAE€ OCBOCHUS YYCOHOH IPaKTHUKH
OOyYaroOlIMiiCsl JIOJDKEH BBIMONHATH CIEAYIONIME BHABI PadoT MW TPYAOBbIE
NeUCTBUSA:
- pa3paboTKa OINEpaIMOHHBIX MPOIEAYpP U CTAHAAPTOB CIYX Obl OOCTY>KUBAHUS U
AKCILTyaTallii HOMEpHOTO (HOH/A;
- TJIAHUPOBAaHHE pPalOTHl CIYKObI OOCTY)KMBAaHMS M DKCIUTyaTallud HOMEPHOTO
dhoHma;
- pacdeTr HOpMaTHUBOB PaOOTHI TOPHUYHBIX;
- BeJCHHE JOKyMEHTALlUU CIIyXKOBbI;
- 00pabomku u aHaiu3a UHQGOPMAYUU 0 YeHax Ha moseapwvl, pabomol, YCiyeu,
- obpabomku, opmuposanusi u XpameHus OAHHbIX, UHGOpMayuu, OOKYMEHmMOos, 8
MOM YUcjle NOYYEeHHbIX O NOCMABUWUKOE (NOOPAOYUKO8, UCNOTHUMEell)
- UCNONB3068aMb BLIYUCIUMENbHYIO U UHYIO 8CNOMO2AMENbHYI0 MEXHUKY, CPeocmed
CB8A3U U KOMMYHUKAYULL,
- co30as8amv u 8ecmu UHGOPMAYUOHHYIO 0A3) OAHHBIX
- uzeomasnu8amv — OOKYMeHmbl, HopMUposams,  apxXusupo8amv, HANPAGIAMb
OOKYMeHmbl U UHDOPMAYUIO
- 0000Wamv nNONYYEHHYIO UHGOpMAYUIO, YeHbl HA MmMosapvl, pabomsl, YCaAyeu,
cmamucmuyecKku ee 0bpabamulgams u oOpMyIuUpo8ams AHAIUMUYECKUE 8bI8OObI;
- pabomams 8 eOUHOU UHPOPMAYUOHHOU cucmeMme.

UMeTh MPAKTUYECKHUIi ONBIT B:



- pa3paboTKe OIEepalMOHHBIX MPOIEAYpP U CTAHAAPTOB CIYX Obl OOCTY>KUBaHUS U
AKCILUTyaTallii HOMEpHOTO (HOHA;
- TJJAHUPOBAHHWM, OPraHU3allid, CTUMYJIUPOBAHUM U KOHTPOJIC JEATEIbHOCTH
MepCoHaa CIIy)0bl 00CITY>KHBAaHUS U IKCILTyaTallui HOMEPHOTO (POH/IA;
- 00pabomku u aHanu3a UHGOpMAYUU O YeHax Ha moseapul, pabomul, yCiyeu;
- 0bpabomku, opmuposanus u xpaneHus OAHHBIX, UHGDOpMayuu, OOKYMEHMO8, 8
MOM YUcie NOTYYEeHHbIX OmM NOCMABUWUKOE (NOOPAOYUKO8, UCNOTHUMENell)

yMeTh:
- IJJAHUPOBATh PadOTy CIIyKObI 00CITY>KMBAaHUS U IKCIUTyaTallud HOMEPHOro (POH/IA;
- OpraHM30BBIBATH BBITIOJHEHWE W KOHTPOJHUPOBATHL COOJIIOJICHUE CTAaHIAPTOB
KaueCTBa OKA3bIBAEMBIX yCIIYT pAOOTHUKAMU CITYKOBI;
- pacCYMTHIBATh HOPMATUBBI pa0OTHI TOPHUYHBIX;
- KOHTPOJIUPOBATh COCTOSIHUE HOMEPHOro (POHJA, BEJACHUE JOKYMEHTALIUU CITY>KOBbI,
paboTy 00CITyKMBAIOIIETO MEPCOHANAN0 COONIOACHUI0 TEXHUKH O€30MacCHOCTH Ha
paboueM MecTe, OKa3aHHIO TIEPBOM MOMOIIH U JIEHCTBUN B SKCTPEMAJIbHON CUTYaIINH;
- UCHONB308aAMb BLIYUCIUMENbHYIO U UHYIO 8CNOMO2SAMENbHYI0 MEXHUKY, CPeoCcmad
CBA3U U KOMMYHUKAYULL,
- co30asamu u eecmu UHGOPMayUoOHHYI0 6a3y OaAHHbIX
- uU3e0masau8amv — OOKYMeHmbl, (HOpMUpo8amsv,  aApXusuUpo8amv, HANPAGIAMb
O0OKYyMeHmbl U UHDOPMAYUIO
- 0000Wams NONYYEHHYIO UHGOpMaAyUlo, YeHvl HA Mmosapvl, pabomwl, YCIAyeUu,
cmamucmuyecKku ee 0opabamvleams U hOpMYIUPOBAMb AHATUMUYECKUE 8bIBOODL;
- pabomamb 8 eOUHOU UHDOPMAYUOHHOU cucmeme.

3HATh:
- CTPYKTYpY CIIy»ObI 0OCITYy>KMBaHUSI W IKCIUTyaTalli HOMEpHOro ¢GoHaa, ee LelH,
3aJlau¥, 3HaYeHUE B OOIIEH CTPYKTYpe TOCTHHUIIBL;
- IPUHIIUTIBI B3aUMOJICUCTBHUSI C IPYTUMU CITY>KOaMU TOCTUHUIIBI;
- CEpBHUCHBIE CTaHAAPTHI OOCTY>KUBAHHS HOMEPHOTO (HOH/A;
- CAHUTAPHO-TUTUEHUYECKNE MEPONPUATHS TIO OOECTEUCHUIO YHUCTOTHI, TMOPSIKA,
KoMdopTa nmpeObIBaHMS TOCTEH;
- MIOPSZIOK  MaTePUATBHO-TEXHUYECKOTO OOCCIICUCHHs] TOCTUHUIIBI W KOHTPOJIS 3a
COOJIIOICHHEM HOPM M CTaHJapTOB OCHAIICHHSI HOMEPHOTO (OH/IA;
- PYHIIATIBI YTIPABIICHUS MaTePUATBHO-TTPOU3BOACTBEHHBIMHY 3aIlacaMu;
- METOJIBI OIIEHKH YPOBHS MPEIOCTABISAEMOTO TOCTSIM CEPBHUCA;
- TpeOOBaHUS OXpaHbl TPYJa, TEXHUKU OE30MACHOCTH MpaBUJI IMPOTHBOIOKAPHOM
0e301acHOCTH;
- CUCTEMY OTYETHOCTH B CITy»0€ 00CITyKMBaHUSI SKCIUTyaTallui HOMEPHOTo (hoH/a;
- 0cobeHHOCmU YeHO0bPA308aHUsl HA PbIHKE (N0 HANPABIEHUSM),
- 9MuUKa 0e108020 00WeHUs U NPABUILA 8e0eHUsI Nepe208OPO8;
- oucCyunIuHa mpyoa u 6HympeHHul mpyoosou pacnopsoox;
- mpebo8aHus oxXpanvl mpyod.

1.3. KostmyecTBO 4acoB Ha OCBOCHHE NPOrpaMMBbl Y4eOHOM NPAKTHKH: BCETO
72 gaca.
[IpoBouTCS MpOMEKyTOUHAsA arTecTauus B popme 3ayeTa.



2. PE3YJIBTATBI OCBOEHUSI YYEBHOM TPAKTUKHA

Pe3ynprarom OCBOEHHS MporpaMMbl y4eOHOM MPaKTUKH SIBISETCS OBJIAJICHUE
oOyuvaromumucst BujaoM aesrenbHoctd (BJ.3) «Opranuzanus v KOHTPOJIb TEKyLIEH
NEeSATENbHOCTH PAOOTHUKOB CITYy>)KObl OOCIYKMBAaHHMSI M JKCIUTyaTalldd HOMEPHOTO
dbonma», B Tom uncie npodeccuonanbHbiMu (11K) u o6mmumu (OK) kommieTeHITUsIMU

Kopn HaumeHnoBaHue pe3yjbTaTa 00y4eHus

[IK 3.1.|[InanupoBath TOTPEOHOCTH CIIY)KOBI OOCITY)XKMBAaHUS M DKCIUTyaTalluu
HOMEpHOTro (hoHa B MaTEpHAJIbHBIX PECypcax U IepcoHale.

[IK 3.2.|Opranu3oBsIBaTh J€ATE€IBHOCTh PAOOTHUKOB CIY>KOBI OOCITYKUBAHUS U
HKCILTyaTallii HOMEPHOTo ()OH/AA B COOTBETCTBUU C TEKYIIMMH IJIAHAMH U
CTaHJapTaMU FOCTUHHUIIBL.

[IK 3.3. [KoHTposiiMpoBaTh  TEKYIIyIO  JEATEIbHOCTh  PAOOTHUKOB  CITY>KOBI
OOCITY>KMBaHUSI M DKCIUTyaTalli HOMEPHOro (GoHAa JUis MOAAepKaHUS
TpeOyeMOro ypoBHs KauecTBa 0OCITY>KUBAHUS TOCTEH.

OK 01. |Beibupate crocoObl perieHust 3amad npodeCCHOHAIBHON JCSTEIBHOCTH,
MIPUMEHUTENHHO K PA3IMYHBIM KOHTCKCTaM.

OK 02. |OcymiecTBiaTh TOWCK, AaHAIW3 W HMHTEPIPETAUI0  HHPOPMAIINH,
HEOOXOMMOM I BBIIOTHEHUS 33124 MPOo(deCCHOHATBHON AeSITENbHOCTH.

OK 03. |[InanupoBaTh W peaau30BbIBaTH COOCTBEHHOE TpOo(deccHOoHaIbHOE U
JUYHOCTHOE PA3BUTHE.

OK 04. |PabGotath B KOJUIEKTHBE M KOMaHie, 3(PQPEKTUBHO B3aUMOACHCTBOBATH C
KOJUIETaMU, PYKOBOJCTBOM, KJIMEHTaMU.

OK 05. |OcymiecTBiATh  YCTHYHO M IUCBMEHHYIO  KOMMYHHMKAalHMIO  Ha
rOCYJApCTBEHHOM  SI3bIKE C Y4YE€TOM OCOOEHHOCTEHl COLMAIBHOIO U
KYJIbTYPHOTO KOHTEKCTA.

OK 06. |ITposBiIATh TIpa’kIaHCKO-MATPUOTHUYECKYIO MO3HUILHIO, JEMOHCTPHUPOBATH
OCO3HAHHOE IOBEJEHUE Ha OCHOBE TPAJMLHUOHHBIX OOIIEYEIIOBEYECKHUX
LIEHHOCTEM.

OK 07. |CogneiicTBOBaTh COXPaHEHHUIO OKPYXAIOLIEH CpEeJbl, PECYpPCOCOEPEKEHUIO,
3 (HEeKTUBHO 1EMCTBOBATh B UYPE3BhIUANHBIX CUTYAIUSX.

OK 08. |Hcnonb3oBaTh cpenctBa (PU3WYECKONM KyJAbTYpPHl [UJII COXpaHEHUS U
YKpEIUIEHUsI 3/10pOBbs B Ipoliecce NMPOPEecCHOHANbHON JESATENbHOCTH U
noJi7iepKaHusl HE0OX0AUMOI0 YPOBHS (PU3NYECKON MOATOTOBICHHOCTH.

OK 09. |Hcnonb3oBaTh HH(POpMAMOHHBIE TEXHOJOTMM B MNPOGecCHOHATbHOU
JESTEIbHOCTH.

OK 10. |ITonb3oBaThcst poheccHOHATBHOM JOKyMEHTAMEN Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX.




KoHnkperusupoBanHubie TpeOOBaHUA 110 Y4€OHOM MPAKTHKE
Cnenudukanus npodeccuoHaIbHBIX KOMIIeTeHIHii

[IM.03.«Opranusanus 1 KOHTPOJIb TEKYIIEH NEATENBHOCTH PAGOTHUKOB CITy’KObI 00CITYKUBAHUS M IKCILTYaTAIlH
HOMepHOTro (hoHIa»

Crneuundpuxanus 1.1.

OcHoBHBIE BUIBI
IeATEJHLHOCTH

Kox u ¢popmysupoBka
KOMIIeTEeHIIUHN

NHaukaTopsbl J0CTHKEHUsT KOMITeTEHITUN

Opranuzanus u
KOHTPOJIb TEKYILEH
JESITENIbHOCTH
pabOTHUKOB CITYKOBI
00cITy )KMBaHUS U
AKCIUTyaTaluu
HOMepHOTro QoHIa

IIK 3.1. IInanupoBath
MOTPEOHOCTH CITYKOBI
00CITyKUBaHUS U
AKCILTyaTaIiH
HOMEpHOTO (OH/Ia B
MaTepHATbHBIX
pecypcax U nepcoHaie

IIpakTHyeckuii OMNBIT: TUTAHUPOBAHUS
NOTPeOHOCTH  CIYKObI ~ OOCITY>KMBaHHS U
JKCIUTyaTallu HOMEPHOTO donma B
MaTepUalIbHBIX pecypcax U IepcoHale;

YMeHus: OIICHUBATH u TUTAHUPOBATH
MOTPEOHOCTh  CHYXKOBI ~ OOCIY>XHUBaHHUS U
JKCIUTyaTallu HOMEPHOTO donma B
MaTepuajbHBIX  pecypcax U  IEpCOHAlE;

OTIPEIeNIATh YUCIEHHOCTh PAOOTHUKOB, 3aHATHIX
0o0CTyKMBAaHUEM MPOXKHUBAIOUIMX TOCTEHd B
COOTBETCTBUM YCTaHOBJICHHBIMH HOPMAaTHUBaMH,
B T.4. Ha HMHOCTPAHHOM $3bIKE; BBINOIHSITD
perJIaMeHThI CIyXKObl MUTaHUS;

3HaHMSA: CTPYKTYpPY CIYXKObI OOCTY>KUBaHUS H
9KCIUTyaTallul HOMEPHOTO (OHIa, ee Ienwu,

3aJaun, 3HAuYeHWEe B OOmeH  CTpyKType
TOCTUHUIIBL; METOIUKa oTpeeNeHUs
MOTpeOHOCTEH  CIY)KOBI ~ OOCITY)KHMBaHHS U
JKCILTyaTaluu HOMEPHOTO donma B

MaTepUaIbHBIX pecypcax U MepPCOHAIIE;
HOPMBI 00CITy>)KHBaHHSI,

IIK 3.2.
OpranuzoBbIBaTh
JeATebHOCTD
pabOTHUKOB CITY>KOBI
00CITyXKUBaHUS U
IKCILTyaTaIluH
HOMepHoOro (oH/a B
COOTBETCTBHH C
TEKYIIUMH TUTaHAMU U
CTaHJapTaMH
TOCTHUHHIIBI

IpakTnueckuii ONBIT:
OTEpaIlOHHBIX TPOLEAYp ¢  CTaHAapTOB
CIy»OBI ~ OOCIYXWUBaHMSI ¥  DKCIUTyaTalllH
HOMEPHOTO donna; OpraHH3aINH u
CTUMYJIMPOBAHUM  JICATSIIBHOCTH IepCOHaa

pa3paboTku

CIy’)KObl ~ OOCITY)KMBaHHMS W  DKCIUTyaTaIllH
HOMEpHOro (oHIa B  COOTBETCTBHH C
TeKyIIMMH  [UJIJaHAMH W CTaHJapTaMu
TOCTUHUIIBI;, O(OPMIIEHUS  JOKYMEHTOB U

BCACHUA AHMAJIOroB Ha HpO(I)eCCI/IOHaJIBHy'IO
TEMATHUKY Ha HHOCTPAHHOM S3BIKEC;

YMmenus: OpTaHHU30BLIBATL  BBLIMIOJIHCHUC U
KOHTPOJIMPOBATh  COONIOZCHHWE  CTaHIAPTOB
KayecTBa OKa3bIBAEMBIX YCIYI COTpYIHHUKAMU
CITY)KOBI, PpacCYMTHIBATH HOPMATHUBBI PAOOTHI
TOPHUYHBIX]

3HaHusi: 3ama4v, (QYHKIIUM U OCOOCHHOCTH

paboTHI CITyKOBI 00CITyKUBaHUS u
IKCIUTyaTalUF HOMEPHOTO OH/Ia B TOCTUHHIIC;
KaJIpOBBIN cocTaB CITYKOBI, ero

(byHKIMOHATBHBIE 00S3aHHOCTH, TPEOOBAHUS K
00CITy’KMBAIOIIEMy TEpCOHAINy; LENIU, CPEACTBa
1 GOpMBI 00CITYKUBAHNS,

TEXHOJIOTHH OpraHu3aIIH nporiecca
OOCITY)KMBaHUsI TOCTEH; PpErJaMeHThl CIyXObI




OOCITy’)KMBaHUsI M OKCIUTyaTalldl HOMEPHOTO
(¢oHIa B rOCTUHUIIE; OCOOEHHOCTH 0(OPMIICHUS
u COCTaBJICHUS OTAETHHBIX BUJIOB
OpPraHM3alliOHHO —  paclOpSAUTEIbHBIX |
(hMHAHCOBO — PaCUETHBIX TOKYMEHTOB; MOPSIOK
pErHCTpaIMy TOKYMEHTOB M BEICHHS KOHTPOJIS
32 WX HCIOJHEHHWEM, B T.4. HA MHOCTPAHHOM
S3BIKE;

IK 3.3.
KonTponuposath
TEKYIIYIO IeSTeIHHOCTD
pPaOOTHUKOB CITYkKOBI
o0cmy)KMBaHUS U
JKCILTyaTaluu
HOMEpHOTO (POHA JTst
MOAJIEP>KaHUS
TpeOyeMOoro ypoBHsI
KauecTBa OOCITyKHUBAHUS
rocreu

IIpakTu4yecknii OMNBIT: KOHTPOJS TEKYIIEH
JESATEIHOCTU COTPYJHUKOB CITy>KOBbI
o0CTyXUBaHUSI W OHKCIUTyaTallid HOMEPHOIO
¢doHma AN mojzepKaHus TpeOyeMoro ypoBHS
KauecTBa 00CIIy)KMBaHUsI rOCTeN

IUTAHUPOBAHMUH, OpraHu3aIu,
CTUMYJIMPOBAaHUM U KOHTPOJE JESITEeIbHOCTU
nepcoHana  CiayxObl ~ OOCIy)XMBaHUS U
SKCIUTyaTallid HOMEpHOTo (hoHTa.

YMeHusI: KOHTPOJIUPOBATH BBIIOJIHEHUE
COTPpYAHUKAMHU CTaHJIAPTOB OOCTYKUBAHUS U
pPErIaMEeHTOB CITYKObI OOCITYKHUBAHHUS U
AKCIUTyaTaIlliu HOMEPHOTO (POHIIA;
KOHTPOJIMPOBATh COCTOSIHUE HOMEpHOTO (PoH/Ia,
BEJICHHUE IOKyMEHTAIIUHU CITY>KOBI, padoTy
00CITy»KUBAIOIIETO MIEPCOHANA IO COOTIOACHUIO
TEXHUKH 0€3011aCHOCTH Ha paboveM MecTe,
OKa3aHHUIO NIEPBOW MOMOILHU U ICVCTBUN B
JKCTPEMAJIbHOM CUTYallHH;

3HaHWA: TPUHIMIBI  B3aUMOJCHCTBUSA  C
OpyrMMH  CIyX0aMH  OTeNsl;  CEpBUCHBIE
CTaHJapThI housekeeping (crangapThl
oOCITy>)KMBaHUSI U PETJIAMEHTBI  CITYXKOBI
OOCITy’)KMBaHUsI M OKCIUIyaTalldd HOMEPHOTO
dboHma); KpuUTEpUU H TIOKA3aTeld KadecTBa
00CITy)KUBaHMUS; CaHUTAPHO-TUTUEHUYECKHE
MEpOIpUATHS. 1O  O00ECNeYeHUI0  YHCTOTHI,
nopsiaka, KomQopra TnpeObIBaHHA TOCTEH;
TOPSAIOK MaTepUaIbHO-TEXHUYECKOTO
oOecrieyeHnss TOCTUHHUIBI M KOHTPOJIS 32
coONI0ICHNEM HOPM U CTaHJApTOB OCHAIICHUS
HOMEpHOTO (OHAA; MPHHLUMUIBI YIPaBICHUS
MaTepUaIbHO-IIPOU3BOJICTBEHHBIMU  3allacaMy;
METOBl OIIEHKH YPOBHS IPEIOCTaBISIEMOTO
rOCTSM CepBHCa; NpaBWJIa U  HOPMBI
OXpaHbl  Tpylda, TEXHUKH  OE30MaCHOCTH,
MIPOU3BOJICTBEHHON CaHUTapuH,
MPOTUBOIIOKAPHOM 3AIUKUTHI U JIMYHON TUTHUEHBI
B IpoIiecce OOCIyXKHMBaHUS TOTPEOUTEINEH;
CHCTEMY OTYETHOCTH B CIIy>KO€ OOCITy>KUBaHHS
Y DKCIUTyaTallid HOMEpHOTO GOH/a;




Cnenuduxanus o0UX KOMIETEeHIIUI

= DopMyJIHPOBK 3HaHUsA, yMEHUA
SEE !
2 S & | KOMIeTeHIHH
2
OK 01 | BeiOupatb 3HaHMAA: aKTyalbHbIH TpoQecCHOHATIbHBIH U COLHMAIbHBIN
CIocoObl KOHTEKCT, B KOTOPOM MPHUXOAWUTCA paboOTaTh M KUTh, OCHOBHBIE
perieHus 3a1a4d | ICTOYHUKYA WH(POPMAIIUK U PECYPCHI JIJIs PEIICHUS 3a1a4 U poOemM
npodeccuoHan | B mpopeCCHOHATBHOM W/WIIHA COIIMATbHOM KOHTEKCTE.
bHOU AJITOPUTMBI BBITIOJHEHUS PaboOT B MPOGECCHOHATBPHOW M CMEXKHBIX
NESTENIbHOCTH, | O0MacTAX; METoAbl paboThl B MPO(ECCHOHATBLHOM M CMEKHBIX
MpUMEHUTENBH | chepax; CTPYKTypy IUIaHA JJIsi pEHICHUs 3a7ad; MOPSJIOK OIICHKH
0 K pa3NUYHBIM | pe3yJbTAaTOB PEUICHHs 33124 NpoheCCHOHATBLHON NesTebHOCTH.
KOHTEKCTam YMeHusi:  pacmo3HaBaTh  3aJady ~ W/WiM  npoodiieMy B
po(heCCHOHATFHOM W/WIIH COIIMATbHOM KOHTEKCTE; aHAITM3UPOBATH
3aJayy W/WiaM TpoOsieMy U BBIAENATH €€ COCTaBHBIE YaCTH;
OTIPEACISATh OSTalbl PEIICHUs 3aJayd; BBIBIATH U A(P(HEKTUBHO
UCKaTh MHGPOPMAIHMIO, HEOOXOMUMYIO IS PEIICHUS 3a1addl W/Uiu
poOIIeMbl;
COCTaBUTbH IUIaH JEHCTBUS; ONPENEIUTh HEOOXOIUMBIE PECYPCHI;
BJIQJICTh AKTyaJbHBIMU METOAaMH PabOTHI B MPO(EeCCHOHATBLHOU U
CMEXHBIX c(epax; pealn30BaTh COCTABIECHHBIA IJIaH; OLEHUBATh
pe3yNbTaT W MOCIEACTBHS CBOUX JICUCTBUN (CAMOCTOSTEIBHO HITH C
MTOMOIIIbIO HACTABHUKA).
OK 02 | OcyuectBiath | 3HaHusA HOMEHKJIaTypa MH(POPMAIMOHHBIX VCTOYHHUKOB
MOKCK, AaHallu3 | IPUMEHSIEMBIX B MPOPECCHOHANBHON JEATEIbHOCTH; MPUEMBI
u CTPYKTYpUPOBAHHUS uHpOpMaLny; ¢dopmar oopmrenus
MHTEpIIPEeTalld | pe3yJbTaToOB MOUCKA HH(OpMALIUU
10 YMeHHsI: ONpENeNsITh 3a/Ja4d TOUCKa HWH()OpPMAIMH, ONPEICISTh
UHpOpPMALIUY, | HCOOXOAUMBIE HCTOYHUKH HH(POPMAIUK;, IJIAHHPOBATh IPOIECC
HEOOXOIUMON | MOMCKA; CTPYKTYpUPOBATh IMOJydaeMyr0 HH(DOPMAIUIO; BBIACIATH
JUISE Haubonee 3HAaYUMOE B TMepeyHe HMHPOpMAIMH;, OLEHUBATh
BBITIOJIHCHUSI MPAKTHYECKYI0 3HAYUMOCTh PE3YyJIbTAaTOB IOWCKA; O(OPMIISATH
3agau pe3yNbTaThl MOUCKA
npodeccuonan
bHOU
JIeATEIbHOCTH
OK 03 | IlnanupoBath u | 3HAHMSA:  COACpP)KAHWE  AKTyaJbHOM  HOPMAaTHMBHO-IIPaBOBOM
peaM30BEIBATh | JIOKYMEHTAIIMM, COBPEMCHHAs HaydHas W T1podecCuoHambHas
coOCTBEHHOE TEPMHUHOJIOTHSI; BO3MOXKHBIE TPAeKTOPUM MPOGECCHOHATHHOTO
npoeccHoHan | pa3BUTHSI U CAMOOOPa30BaHUs
bHOC U | YMeHUsl: ONPEACNATh aKTyaJlbHOCTh  HOPMATHBHO-IIPABOBOM
JIAYHOCTHOC JOKYMEHTAIluu B MPOo(ecCHOHANBHOMN NIeATENbHOCTH; BBICTPAUBATh
pasBUATHC. TPACKTOPHUH MPOPECCHOHATHHOTO U IMYHOCTHOTO Pa3BUTHS
OK 04 | PaGorath B | 3HAHMSA: TICUXOJIOTUS KOJIJICKTHUBA; MICUXOJOTUSl TUYHOCTH; OCHOBBI

KOJUICKTUBE U

HpOCKTHOﬁ JCATCIIBHOCTH




KOMaHse, YMeHusi: OpraHM3OBBIBaTH pabOTy KOJJIGKTHBA M KOMAaHJIBI;
3G PEKTUBHO B3aMMO/ICIICTBOBATH C KOJUIETAMH, PyKOBOACTBOM, KJIMEHTaMH
B3aNMOJIEHCTBO

BaTh c

KOJUJIETaMH,

PYKOBOJICTBOM,

KJIMEHTAMH.

OK 05 | OcymiectBisith | 3HaHMSA: OCOOEHHOCTH COLMAIBHOIO M KYJIBTYPHOTO KOHTEKCTA;
YCTHYIO U | npaBuia opopMIIEHUS! JOKYMEHTOB.

IIMCbMEHHYIO YMeHusi: u3naraTh CBOM MBICIM Ha TOCYJApPCTBEHHOM S3bIKE;
KOMMYHHUKAIM | OpOPMIISTh JOKYMEHTHI.

10 Ha

rocy/1apCTBEHH

OM S3BIKE C

Y4eTOM

0cOoOEHHOCTEH

COLIMAJILHOTO H

KYJIbTYPHOT'O

KOHTEKCTa.

OK 06 | ITposiBisATH 3HaHMA: CYIIHOCTh IPAKIAHCKO-NTATPUOTUIECKON O3ULINH
rpa)x/1aHCKO- OO61eyenoBevecKre IIEHHOCTH
natpuotudecky | [IpaBuna moBereHHss B XOZ€ BBIIOJHEHUS NPO(ECCHOHANBHOM
0 TO3MIHNIO, | IEATEIbHOCTH
JEMOHCTPHUPOB | YMeHMsI: ONMCHIBATh 3HAYMMOCTb CBOEH CIIEIIMAIbHOCTH
aTh ocosHaHHOe | [Ipe3eHTOBaTh CTPYKTYpY MNpO(ecCHOHAIBHON eSTENIbHOCTH IO
NOBEJCHUE HA | CHCIUATBHOCTU
OCHOBE
TPaaUIIMOHHBIX
oOmieyenoBeue
CKHUX
LIEHHOCTEM.

OK 07 | CopneiicTBoBaTh | 3HAHMSA: MpaBUIa HKOJOTHYECKOW OE30MaCHOCTH NpU BEIECHHUH
COXPaHEHHIO npoQeccuoHanbHOM NeSITebHOCTH; OCHOBHBIE pecypckl,
OKpY’Kalollel | 3a7eiiCTBOBaHHbIE B MNPO(PECCUOHATIBHON JESTEIbHOCTH; ITyTH
Cpenpl, obecreueHus pecypcocOepekeHHMsI.
pecypcocOepex | YMeHusi: COOIIOIaTh HOPMBI  DKOJIOTHYECKONH  Oe30MacHOCTH;
CHHUIO, ONpeNeNIATh  HAIpaBIEHUS  pecypcocOepexeHus B paMKax
3¢ heKkTUBHO po(heCCHOHATLHON IS TEIILHOCTH T10 CTICIIUaTLHOCTH
IEUCTBOBAaTL B
YpE3BbIYANHBIX
CUTYAIMSIX.

OK 08 | Ucnonb3oBaTh | 3HAHUSA: poOJb (PHU3MUYECKOW KyJIbTYpHl B  OOIIEKYJIBTYPHOM,
CpeicTBa npopeCCHOHATbHOM M COLMAIBHOM DPAa3BUTUU 4YEJIOBEKA; OCHOBBI
¢buznueckoit 3I0pOBOrO0  obOpa3a  JKM3HHM; YyCIOBHA  NPO(ecCHOHATBHOM
KyJBTYpbl Ul | ACATEIBHOCTH M 30HBl pHUCKa (U3NYECKOTO 3J0pPOBbS  JUIS

COXpAaHEHUs U

CHEIMAILHOCTH; CPEICTBA MPODUIAKTUKH MTEPCHANIPSHKCHHUSL.




YKpEeIIeHus Ymenus: UCIIOJIb30BaTh (U3KYIBTYPHO-03A0POBUTEIBHYIO
3J10POBbSI B | AEATENbHOCTD JJIsl YKPEIUIEHUS 3/10pOBbs, JOCTHKEHUS KU3HEHHBIX
nporecce U Mpo(heCCHOHANBHBIX IIeJIeH; MPUMEHITh PallMOHAIbHBIE MPHEMBI
npodeccuoHan | ABUraTelabHbIX (GYHKUMH B NpodecCHOHATIBHOU JeSTeIbHOCTH;
bHOM NOJIB30BATHCS  CPEIACTBAMU  NMPOMWIAKTUKHA  TIEPEHANPSKEHUS
JESTEeIbHOCTH | XapaKTepHBIMU JJIS JTaHHOM CIIeUaIbHOCTH

U ToJiepKaHKe

HE00X0IUMOr0

YPOBHS

buznyeckoit

MOJITOTOBJIEHHO

CTH.

OK 09 | Ucnonb3oBaTh | 3HaAHMSA: COBpEMEHHBIE CPEACTBA M YCTPOMCTBA MH(OPMATU3ALINN;
MHPOPMALIMOH | MOPSI0K MX TPUMEHEHUs M IporpaMMHOEe obOeclieueHue B
HbIE npohecCuOHATLHON e TEIbHOCTH.

TEXHOJIOTUM B | YMeHHsl: IPUMEHSTh Cpe/ICTBAa MH(POPMALIMOHHBIX TEXHOJIOTHH /IS
npodeccronan | pemeHus NpoGecCHOHATBHBIX 3a/lad; HMCIOJb30BaTh COBPEMEHHOE
BHOMU nporpaMMHoe oOecrieueHne

JIeSITeJIbBHOCTH

OK 10 | ITonp3oBatecst | 3HAHMSA: MpaBUIJIa IOCTPOEHUS MPOCTBIX U CIOKHBIX NPEIOKEHUN
npodeccuonan | Ha MpodecCHOHANTBHBIE TEMBbI, OCHOBHBIC OOIICYNMOTPEOUTETHHBIE
bHOU rinarosibl (ObITOBas M MpOQecCHOHANbHAS JIEKCHKA); JIEKCHYECKHI
JOKYMEHTAallMe | MUHHUMYM, OTHOCSIIMHICA K ONHCAHHUIO IPEIMETOB, CpPEACTB U
17§ Ha | IPOLIECCOB  MPO(ECCUOHATBHON  JIEATENBHOCTH;  OCOOCHHOCTHU
rOCy/IapCTBeHH | MPOU3HOILIEHUS; TMpaBuUia YTEHHS TEKCTOB MNpodeccuoHaIbHOMN
oM U | HaPaBJIEHHOCTU
UHOCTPAaHHOM | YMEHMs: T[IOHMMaTb OOLIMH CMBICT 4YETKO IPOM3HECEHHBIX
A3BIKE. BBICKAa3bIBAaHMM HA M3BECTHBIE TeMbl (IPO(EeCCHOHATBHBIE U

OBITOBBIE), TIOHUMAaTh TEKCThI Ha 0a30BbIe TpOodeccCHoHaTbHbBIE
TCMbI;, YYaCTBOBATb B JHAJIOTaX Ha 3HAKOMELIC 06H_[I/IC u
npoQecCHOHATBHBIE TEMBI; CTPOUTH MTPOCTHIE BBICKA3BIBAHUS O ceOe
U 0 cBoed mpodecCHOHAILHON  AESITeThbHOCTH;  KpPaTKO
000CHOBBIBaTh M OOBSCHUTH CBOM JEUCTBHS (TEKyIIHEe |
IUTaHUPYEMBbIE); TUCATh MPOCTHIE CBSI3HBIE COOOIICHUSI HAa 3HAKOMBbIE
WM MHTEPECYoIne MPo(ecCHOHANTBHBIC TEMBI




3. CTPYKTYPA U COJEP)KAHUE YYEBHOM NPAKTUKHA
3.1.TemaTu4yecKUil MJIAH Y4eOHOH NPAKTHUKH

Koapl 001ux n

HaumeHoBaHMe pa3/ie/ioB Y4eOHOUH MPAKTUKH

Bcero uacos

npodeccHOHAIBHBIX
KOMIIeTeHIH I
1 2 3
OK 01-10 Pasznen 1. Opranusanus o0cay:KUBaHUs IoOCTell B mpouecce NpoKNBaHUS 24
K 3.1, 11K 3.2., I1K 3.3.
OK 01-10 Pazgen 2. Opranusanusi 1esTeJbHOCTH PA0OTHHKOB CJIYKObl 00C/IYKMBAaHUSI U JKCILIYyaTALlUH 36
1K 3.2. HOMEPHOI0 ()OHJIA B COOTBETCTBHMH € TEKYIUMMHM IJIAHAMM M CTAHAAPTAMHU FOCTHHHUIBI.
OK 01-10 Pazgen 3. KoHTpoab TeKkymieil AesiTeJIbHOCTH COTPYAHHMKOB CJIYKObI O0CIy;KMBaHUSI H 10
IIK 3.3. IKCIUIyaTaUMM HOMEpPHOro ¢oHaa /s MNoAJdep:KaHus TpeOyeMOro YpPOBHSI KadecTBa
00CJIy’)KHBAHMS TOCTEH.

OK 01-10 3aver 2
K 3.1, 11K 3.2., IIK 3.3.

Bcero: 72
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3.2. Copep:kanue yyeOHou npaxkruku YII1.03

HanmeHoBaHue pa3esioB u CopnepixaHue y4eOHOT0 MaTepHaJa O0bem yacoB YposeHb
TeM OCBOEHHUSI
1 2 3 4
Pazgen 1. 24
IlnanupoBanue
NMOTPEOHOCTH CJIYKObI
00CJTYKUBAHNS U
IKCILTYyaTallMd HOMEPHOI'0
(¢onga B MaTepuaaIbHbIX
pecypcax u nmepcoHale.
Tema 1.1. Coaep:xanue: 24
Opranu3anusi paéoTbl 1 O3HakoMJ/IeHHEe CO CTAHIAPTAMU 00CIYKUBAHUSI B TOCTHHUIIE 6 3
X0351iiCTBEHHOI CJIyKObI O3HaKOMJICHHE C THUIIOM, CIelUaU3aluel, MpoQuieM, KOHTUHICHTOM OOCIYKHBaHHS, PEXUMOM paboThl,
NPHU NPeJ0CTABICHHH ACCOPTHMEHTOM IIPEJIOCTABISIEMBIX yCIIYT.
YCJIYTH pa3MelleHus. O3HaKOMIICHHE CO CIIOCOOaMU 1 IPHEMaMH IPEJOCTABICHHUS FOCTAM HH(popMauy. Mecta pa3MeIIeHs 3TOH
nHpopManmu. OnpeneneHHe JOCTATOYHOCTH W JIOCTYIMHOCTH YyKa3aHHOM wHGpopManuu. M3yuenne
HOPMAaTHBHOW JOKyMEHTAIlMM, HOPMHUPYIOUIEH JeATeNbHOCTh TOCTHHML, a TaKKe IpaBHIa TEXHHUKH
0€3011acHOCTH ¥ IPOTHBOMOKapHOW O€30I1aCHOCTH.
2 N3y4yenne padoTsl ouca aIMIHHCTPATUBHO-X03ACTBEHHOM CITyKOBI 6 3
N3yyenue paboThl Odrca aIMHUHUCTPATHBHO-XO3SMCTBEHHON CIY)KOBI OOCITY)XMBaHUS M OKCILUIyaTaluu
HOMepHOro (oHjAa, ee Lenu, 3ajJayd, 3HaueHWe B oOued CTpykType rocTHHUNbL. O3HaKOMIIEHHE C
KBaJ'II/I(bI/IKaHI/IOHHI)IMI/I Tpe60BaHI/IHMI/I, OTBETCTBCHHOCTHIO 3a KaiYCCTBO BBbIIIOJIHACMbIX pa60T, IpaBujIaMu
noBesieHns. OBazieHNe NPaKTHYECKUME HaBbIKAMH CyTiepBaiizepa, KOOpAWHATOpA.
3 Ciy:x0a 00cTy;KUBaHUS U IKCITyaTAIlMd HOMEPHOro (oHaa 6 3
N3ydyenne opraHuzaiiu W KOHTPOJIA pabOThl TMEpcoHANa XO3SHUCTBEHHOW CIIyXObl, B TOM YHCIE MpH
MPEIOCTAaBICHNN YCIYyTH pa3MemeHus. Pa3paboTka onepanuoHHBIX TPOLEIYp M CTaHJapTOB CIIYXKOBI
00CITyXKMBaHHS M SKCIITyaTallii HOMEPHOTo (oHIa
4 JoKkymMeHT0000pOT cJ1y:K0bI HOMEPHOTO (hoHIa 6 3
OCHOBHBIE TEXHOJIOTHYECKHE JOKYMEHTHI, 0(OpMIIIEMBIE B CITy0Oe HoMepHOTo (oH/1a: BUABI Ha3HAYEHHE,
ocoberHocTr oopmieHus. VIcTions30BaHIE CHCTEMBI OTYETHOCTH B CITyKO0€ 00CITy>KUBAHUS U SKCILTyaTalluH
HOMEpHOTO (hoHIa
Paznen 2. 36
Opranuzanust

JAesiTeJIbHOCTH PA0OTHHKOB
CIYKObI 00CYy)KHBAHUA H
IKCILTYaTAHH HOMEPHOTO
¢oHxa B COOTBETCTBHH C
TeKYIIUMH IUIAHAMYA |
CTAHAAPTAMH T'OCTHHHIIBL.
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Tema 2.1.
OpraHu3anus Mo3TaXKHOTO
00CITy’)KUBaHUS HOMEPHOTO

(hoHIa TOCTHHUIT

Conep:kanue:

36

5

Yoopka HOMepoB

Opranuzanus paboTel 00CITYKHBAIOIIET0 W TEXHUYECKOTO MEPCOHANA XO35SHCTBEHHON CITyKOBI IIpH yOOpKe
HOMEpOB, C COOJIOJICHHMEM IIpaBWIl TEXHUKH OE30IIACHOCTH M IPOTHBOMOXAPHOH O0€30MacHOCTH IpH
NpoBeACHUH YOOpouHbIX pador. OcylecTBiIeHHE KOHTPOJS HaJ KadecTBOM YOOpPKM W IpaBWiia IpueMa
TOCTEBBIX HOMEPOB, ITPOBEPKA CAHUTAPHOI'O COCTOSIHUSI HOMEPOB, CITY>KEOHBIX M OOILECTBEHHBIX ITOMEIIEHUN
B COOTBETCTBHH CO CTaHAApTaMH O0CITyKHBaHUSL.

Yoopka ciay:keOHbIX MOMelleHUii U TIOMellleHUHii 0011ero moJib30BaHusl, KOHTPOJIb padoThl epcoHaa.
Opranuszanus paboTel 00CTYKHBAIOIIET0 W TEXHUYECKOTO MEPCOHANA XO3SHCTBEHHON CITyKOBI IpH yOOpKe
CITy’)KEOHBIX TIOMEHICHHH W TIOMEHIEHWH OOINero IOJIb30BaHMS, C COOJIOAECHHEM TIPABMII TEXHHUKH
0€301MacHOCTH ¥ MPOTHUBONOXKAPHOW OE30MacHOCTH INpH TPOBEAEHUH YOOpouHbIX pabor. OGopor Oenbs B
TOCTHHHIE. BUIBI M XapaKTepHCTHKH IIONMYJSIPHBIX 3aMKOBBIX CHCTeM, MX cBsi3b ¢ ACY TOCTHHHIBL
Ocy1ecTBieHre KOHTPOJIsI padOThl 00CITY)KMBAIOIIEr0 U TEXHUYECKOTO MEpCoHalla X03HCTBEHHOW CITyKObI
npu yOOpKe HOMEpOB, CIy)KEOHBIX NOMEUICHWH W ToMemeHui obmero nonb3oBanus. Odopmiienne
JIOKyMEHTOB I10 IPUEMKE HOMEPOB M IIEPEBOJLy TOCTEH N3 OJHOTO HOMEPA B IPYTOH.

Pa3Mmelenue rocrei

Oprasmu3anys U KOHTPOJb paObOTHl 00CITYKHBAIOMIETO W TEXHUYECKOTO IepcoHalia XO3SHCTBEHHON CITYKOBI
TIPH TIPEIOCTABICHUU YCIYTH pa3MenieHns. KoHTpos coOIroIeHus epcoHanoM TpeOOBaHU K CTaHIapTaM
M Ka4eCTBY 00CIyKUBaHMs rocTel. Vcrosp3oBanue B paboTe 3HaHUN WHOCTPAHHBIX SI3bIKOB

Yder 000py10BaHMsI U UHBEHTAPS TOCTUHULIBI

OdopmiieHre U BeieHHE TOKYMEHTAIlMH 110 y4eTy OoOOpYJOBaHHS M WHBEHTaps TOCTHHHUIIHL lIpoBeneHue
HWHBCHTapu3anus COXpaHHOCTHU o6opy)1013aHH;1 TOCTHUHHUIBI PAa3JIMYHBIX OTACIOB. HpOBe}IeHI/Ie mnmpueMa u
WHBEHTAPHU3AIMK TOCTHUHHYHOrO Oenbsi. KOHTPOIb COXPaHHOCTH TPEIMETOB HMHTEPhEpa HOMEPOB.
3anojHeHHe WHBEHTapU3alMOHHON Bemomoctd. CocTaBlIeHHWE aKTOB Ha CHHCAHWE WHBEHTaps W
obopynoBanus. ObecrieueHne cOOTIOICHUS TEXHUKY 0€30MaCHOCTH M OXPaHBI TPYIa IPH paboTe C HAM.

IIpenocraBienue yciayr XxpaHeHus1 Bemiei

[TpuMeHeHne MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEpOB, NMpOoQeccHOHaNbHOe 000pyI0BaHNE, UHBEHTAPb,
NPOTUBONIOXKApHOE oOopynoBaHue. [IpenocraBieHne yciayr XpaHEHUs IIEHHBIX Bellei(kamepbl XpaHeHHs,
ceiidhpl M gAemo3uTHbIC sueiikn). O3HaKOMIIEHHE C CHUCTEMOM CeH(OBOro XpaHEHUS U COOIOJICHUEM
0€30IMacHOCTH B TOCTUHHIIC U CTaHAapTaMH HCIIOJb30BaHUA ACTIO3UTHBIX SAYCCK, UHIAWBUAYAJIBHBIX Ceﬁq)OB,
XpaHeHHs Oaraka B KamMepax XpaHeHHsl.

10

Benenne q1okyMeHTALIUM CIIYKObI

OdopmiieHre MOKyMEHTAllMM Ha XpaHEHHWE LEHHBIX Belled npoxuBarommx. OQopMieHHe akTOB NpU
BO3MEIICHNH yIepOa Wim NopyH JIMYHBIX Beliel rocreil. Pabora ¢ KOH(QIMKTHRIMM CUTYalUsIMH TIPH TTOpYE
MMYIIECTBA TOCTUHHUIBI T'OCTEM. Hcnonp3oBaHue B pa60Te 3HAHUI HMHOCTPAHHBIX A3BIKOB

Pazgen 3.
KonTtpoas Tekyuei
JAeATeIbHOCTH
COTPYAHHKOB CJIY:KObI
00CIyKUBAHUS U
IKCIIYyaTAMM HOMEPHOI o
¢onna nus noaaep:kanus
TpedyeMoro ypoBHsi

10
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Ka4yecTBa 00CIyKUBAHUSA

TOCTEH.
Tema 3.1. Conep:xkanue 10
Opranu3anus 1 KOHTPOJIb 11 | OpraHu3anus 1 KOHTPOJIb 00CJYKMBAHMA NOCeTUTeJIeH B TOCTHHULE 6 3
00CITyXKMBaHHS TIOCETUTENEH KoHTponbs paboThl 00CIYKHMBAIOIIEr0 U TEXHUYECKOTO IEepCOHANa XO3IHCTBEHHOM CITyKOBblI NPH OKa3aHWH
B TOCTHHULIE OCHOBHBIX W JIOTIOJHUTENbHBIX YCIYr IO IPEAOCTaBIEHHI0 OusHec-yciyr, SPA-ycimyr, TypuUCTHYecKO-
9KCKYPCHOHHOTO 00CIYKMBaHHsl, TPAHCIIOPTHOTO 00CITY)KUBaHHUS
12 | KoHTpOJIb BHIMOJTHEHUS CTAHAAPTOB AeATEILHOCTH MEePCoOHaNa 4 3
CocraBneHne cxeMmbl opraHm3anuu KoHTpoins. CocTaBieHHE IIaHa MPOBEAEHUsS] KOHTpois. OpraHuzanus
OLICHKH Ka4ecTBa 00CITYXKMBaHHS U MOJIrOTOBKA ITPEATIOKEHIH 1O eTo NOBBIIIEHHI0. Pa3perieHre BOIIPOCoB B
HE3aIUTaHMPOBAHHBIX CUTYalUsX BO BpeMs oOCIyXuBaHHA rocteid. TpeHHHT n aHanu3 cutyanuil. [IpaBnia
KyJIBTYpbl OOCITy)KMBaHHs, NMPOTOKOJNA W JTHUKETa MpPU B3aUMOJICHCTBUM IepcoHala C TocTsiMU. Pacuer
HOPMaTHBOB Pa0OTHI FTOPHUYHBIX
3auer 2 2
Hroro: 72

Jist XapaKTepUCTUKU YPOBHSI OCBOCHHUSI y4eOHOT0 MaTepualia UCIOJb3YIOTCS CIeyonue 0003HaueHus:
1. — 03HaKOMUTENbHBIN (Y3HaBaHUE PaHEe N3YYEHHbBIX 0OBEKTOB, CBOMCTB)
2. — penpoayKTUBHBIN (BBIIOJHEHUE IECATEILHOCTH 110 00pasily, MHCTPYKIUHU MU 11O/ PYKOBOJICTBOM)
3. — NPOXYKTUBHBIN (IUIAHUPOBAHKE U CAMOCTOSITEILHOE BHITIOJHEHHE JIEATEIIbHOCTH, PEeIlIeHUE MPOOJIEMHBIX CUTYyAaIlHil)
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4. YCJIOBUS PEAJIM3AIIMM YYEBHOM MPAKTUKH

4.1. TpeOoBanuss K MHHUMAJIBHOMY MAaTEPHATbLHO-TEXHUYECKOMY
o0ecre4YeHUu o

Peanuzanusi nmporpamMmbl yueOHON MPAKTUKU 10 MPOGHECCHOHAIIBHOMY MOTYJTIO
[IM.03 opranu3zoBaHa Ha 0a30BBIX MNPEANPUATUSIX TOCTUHUYHOW WHAYCTPUU
ropojia Ha OCHOBAaHUM JIOTOBOPOB C pabOTOAATEIIAMH.

O6opynoBaHNe U TEXHOJOTUYECKOE OCHAIIIEHUE pabounX MeCT: 000pyAOBaHHE
Y UHBEHTaph TOCTUHUYHOTO MIPEATIPUSITHUS.

JladopaTopusi «I'ocTHHUYHBIN HOMEP (CTAHAAPT € ABYMS KPOBATAMU)»:

KpOBaTh OJJHOMECTHAs — 2 TIT., MPUKPOBATHBIE TyMOOYKH — 2 IIT., HACTOJIbHAS
Jamma (HamoJbHbBIN CBeTWIBHUK) — | miT., Opa — 1 mT., Muau — 6ap — 1 mT., cTON —
1 wt., kpecno — 1 wrt., cTyn — 1 wr., 3epkano — 2 wr., mkad — 1 mwr., Tenedon — 1
IIT., BEpXHUM CBETWIBHHUK — | wIT., KOHAUIUOHEp — | mT., TemeBuzop — | miT.,
maauiibHas gocka — 1 mr., yTior -1 mrt., neuiecoc — 1 mT., AymieBas kabuHa — 1
mT., yHUTa3 — | mT., pakoBuHa — | WT., ogesyio — 2 IIT., NOAYIIKAa — 2 IIT.,
MOKPHIBAJIO — 2 IIT., KOMIUIEKT MOCTEJIbHOrO0 Oeibsi — 2 IIT., MTOPHl — 1 MIT.,
HaIOJIbHOE MOKPHITHE — | MIT., yKOMILJIEKTOBAHHAS TEJIEKKAa TOPHUYHOM — 1 mmiIT.,
EpIIMK Il yHUTa3a — | IIT., BeIEpKO I mycopa — | mr., mepxarens s
TyaJleTHOM Oymarm — 1 mT., crakad — | mIT., OJNOTeHIe A juia — 2 IiT.,
MOJIOTEHIIE IS TeJla — 2 IIT., MOJIOTEHIIE JIJIsl HOT — 2 IIT., caieTKa Ha PaKOBUHY
— 2 1T., MNOJOTEHUE KOBPUK — 2 IIT., CAHUTAPHO — TUTHEHUYECKHUE
MPUHAIICKHOCTH — 2 MIT.

4.2. UudopmanmnonHoe odecneyenne 00yueHust

Ilepeyens y4eOHbIX wu3gaHui, HHTepHeT-pecypcoB, A0NOJHHUTEIbHOMN
JIUTEPATYPHI

OcHogHble UCMOYHUKU:
1. I'onuapoBa, T. A. AHTTIUICKUN SI3BIK JJI1 TOCTUHUYHOTO OusHeca [TekcT] :
ydyeObHoe mocobue s ctyna. yupexaenuid CIIO. — 12-e usn., crep. — M.: Ul
«Axanemus», 2018. — 144 c.
2. I'onuaposa, T. A. AHTTIMACKUN SI3bIK JJI1 TOCTUHUYHOTO OusHeca [Tekcr] :
yueOHoe mocobue mna ctyn. yupexaenui CIIO. — 10-e uzn., crep. — M.: UI]
«Axanemus», 2015. — 144 c.
3. Exuna, M. A. Opranusanus oOcnoykuBaHus B roctuHuuax [Texcr] :
yueOHUK 114 cTyn. yupexaenuit CI1O / M. A. Exuna. — 6-e u3z., mepepa6. —M.:
NI1 «Axanemus», 2015. — 240 c.
4. [ToramoBa, M. W. Opranuzanus oOCIy>KHBaHUS TOCTEH B Mpolecce
npoxxuBanus [Tekct] : yueOHuk s cryn. yupexaenui CIIO / W. W. [lotanosa. —
M.: UI1 «Akanemus», 2015. — 320 c.
3. [TorarmoBa, M. M. OpraHuzanuss ¥ KOHTPOJIb TEKYLIEH AEATEIBHOCTU
PaObOTHUKOB CITY>KOBI OOCITYKMBaHUS M KCILTyaTaluu HomepHoro ¢ouaa [Teker] :
yueOHuK i crya. yupexaenuit CI1IO / U. U. [lotanosa. — M.: UL «Akagemus»,
2017.-320 c..
LlononnumenvHvle UCMOYHUKU.

1. Copokuna, A.B. Opranuzaiusi 0OCIy>KMBaHUS B TOCTUHUIIAX U TYPUCTCKUX
komIutiekcax [Tekct] : yueoHoe mocooue / A. B. Copokuna. — M.: Anbda-M :
HUudpa-M. —2016. — 304 c. — (ITPODUmD).
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Humepnem-pecypcwi:

1. Bce orenu Poccum [DnektpoHHblii pecypc]. — Pexum pocryma: http://all-
hotels.ru

2. HoBoct  roctuHMl,  [DNEKTpOHHBIM  pecypc]. — Pexum  gocrtyna:
www.hotelnews.ru

3. AMADEUS Russia [DnektpoHHbIii  pecypc]. — Pexum  goctyna:
http://www.amadeus.ru

4. TravelMole [ DJIEeKTPOHHBII pecypc]. — Pexum JIoCTymna:

http://www.travelmole.com.
4.3. KaapoBoe obecnieueHne 00pa3oBaTeibHOI0 mpoiecca

Ilemarornueckne kanpel 1o mnporpamme YII.03 momkHbl MMETH BBICHIEE
npodeccuoHaibHOE 00pa30BaHKE MO COOTBETCTBYIOLIEMY MTPODUITIO MOJTYIS.
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5. KOHTPOJIb Y OLIEHKA PE3YJbTATOB OCBOEHUS YYEEHOM
IHPAKTHUKH

KoHTposib 1 olleHKa pe3yJbTaTOB OCBOCHUS YUEOHOM MPAKTUKH OCYIIECTBISETCS
npenogaBaTciiCM B IIPOLCCCC BLINNOJIHCHUSA 3aI[aHI/1ﬁ JJI IIPAKTUKH.

Paznen Pesynprarst Bun DopMEI U Bun ®opma Orenka
W/AIu OCBOCHUS KOHTPOJISt METO/IbI OLICHOYHOTO | UHJIUBHUAYal | pe3yibTaro
TEMA 3YH | Kommere KOHTPOJISA cpencraa pHOTO yuéra | B **
* HIIUU yCIeBaeMoc
(xom) TH
Pazgen1 | 1,2,3 OK 01- Texymmwii OreHka 3a 3amanne w1 | Y4ueOHBIH BanpHas
10 BBIIIOJIHEHUE IIPAKTUKU JKypHall, (2-5)
IIK 3.1. MPaKTUYECKOTO Benomoctb Huxoromuu
IIK 3.2. 3aJJaHKs ouenku OK, | eckas
IIK 3.3. TIK OIICHKA
JHeBHMK OK.ITIK
TIPaKTUKH
Pazmen2 | 1,2,3 OK 01- Texymmii OrneHka 3a Bamanue mg | YucOHBIH Banpnas
10 BBITTOJTHCHHE TIPaKTHKH KYpHa, (2-5)
IK 3.2. MIPaKTUYECKOTO Beaomocth Jnxoromuu
3aJJaHUS onenku OK, | eckas
IK OIICHKa
JHeBHUK OK,ITIK
TIPaKTHKH
Pazmen3 | 1,2,3 OK 01- Texymmii OreHka 3a 3amanne mit | YueOHBIH Banpuas
10 BBINOJIHEHNE MIPAKTUKH KypHa, (2-5)
TIK 3.3. MPaKTUYECKOTO Benomocts Jnxoromuu
3aJIaHUS onenku OK, | eckas
IIK OLICHKa
JHeBHMK OK.ITIK
MIPAKTUKH
VII.03 1,2,3 OK 01- IIpomexyt | 3ager 3amanne w1 | BegoMocTs 3aureno/
10 OYHBIN 3agera MIPOMEXKYTOU | HE3a4TCHO
IIK 3.1. HO Huxoromuu
T1K 3.2. aTTecTallu eckast
IIK 3.3. Benmomocth onenka OK,
onenku OK, | IIK
IIK
Oruer u
XapaKTepUCT
HKa ¢
MIPEIIPUITH
s
3VH *
1 — 3HaHUS
2 - yMeHus
3 - HaBBIKU

Ouenka pe3ynbraroB **
1) B OGamnax (2-5)

2) nIUXOTOMHYECKAs OICHKA:

1 — omenka monoxwurenbHas, T.e. OK (ITIK) chopmupoBansr
0 — omenka orprmarensHasi, T.e. OK (I1IK) He chopmupoBaHsl
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