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1. OBIIASA XAPAKTEPUCTUKA PABOYEHN TPOT'PAMMBbI
HPEI[I[HH.JIOMHOPI INPAKTHKUA
nO CHEINUAJIBHOCTHU
43.02.14 I'ocTUHHYHOE /1€J10

1.1. llenp u mnJaHupyemble Ppe3ydabTaThbl OCBOEHUS NPeIIUIIOMHOM
NMPAKTUKH

Pabouyas nporpamMmma npeAuIIOMHON MPAKTUKHU SBJISIETCS YACThIO TTPOTPAMMBbI
noAroToBku creruanuctoB cpeanero 3peHa (IIIICC3) B coorBercTBUM ¢ DI'OC 110
cunenpanbHocTH CIIO 43.02.14 T'ocTHHHUYHOE HE0 Kak 3aKIIOUHUTEILHOrO JTalla
MOATOTOBKM CTYJACHTOB IO YKa3aHHOW CHEIUAIBbHOCTHU K CaMOCTOSITEIbHOU
MPAKTUYECKON JEATEIbHOCTY B TOCTUHUYHBIX MPEANPUATUIX M OpraHU3aIUgx II0
OCHOBHBIM BHJaM jesTenbHocTH (BJl) M cooTBeTcTBYIOmMUX MNpodhecCHOHATBHBIX
komneTeHuui (11K):

B pesynprare mpemamuIiiOMHOW TPAKTUKH OOYYArONTUICS TOKEH OCBOWTH
OCHOBHBIE BHJbl JEATEIHOCTH, U cooTBeTCTByromue wum o6mue (OK) wu

npodeccuonanbubie komnereHuuu (I11K), nuunoctusie pesynbratsl (JIP):
1.1.1. MepeyeHb 0OWMX KOMNETEHLNIM U IMYHOCTHbIX PE3Y/IbTAaTOB

Kona Haumenosanue oouux komnemenyui

OK 01. | Bvibupamo cnocoowl peuienus 3a0au npogheccuoHaIbHOU
0esmenbHOCIU, NPUMEHUMENbHO K PA3TUYHBIM KOHMEKCMAM.

OK 02. | Ocywecmenams nouck, auaiuz u uHmepnpemayuro uxgopmayuu,
HeoOxX00uMou o 8bINONHEHUS 3a0au npogheccuoHanbHOU
oesimenbHOCU.

OK 03. | Ilnanuposame u peanuzosvléames cOOCMBEHHOE NPOPeCcCUOHAIbHOe U
JIUYHOCMHOE pa3sumue.

OK 04. | Pabomamo 8 KoJeKmuge u KoMaHoe, aghghexmusHo
83AUMOOCUICMBOBAMD C KOJLLE2AMU, PYKOBOOCHBOM, KIUCHMAMU.

OK 05. | Ocywecmensams — yCmHYI0O U HUCOMEHHYIO  KOMMYHUKAYUIO — HA
20CY0apCmMEeHHOM S3blKe C Y4emoM O0COOeHHOCmell COYUAIbHO20 U
KVIbMYPHO20 KOHMEKCmd.

OK 06. | IIpossiamo 2PaANCOAHCKO-NAMPUOMULECKYIO no3uUYuIo,
0eMOHCMPUPOBAMb OCO3ZHAHHOE NOBEOeHUe HA OCHO8e MPAOUYUOHHLIX
obueyenogeyeckux yeHHocmel, NPUMEHAMb cmanoapmul
AHMUKOPPYNYUOHHO20 NOBEOEHUs]

OK 07. | Cooeticmeosamp COXPAHEHUIO OKpydHcaroueni cpeowl,
pecypcocbepedicernuto, 3PhekmueHo 0elucmeosams 6 UpPe3BbIUAIHbIX
cumyayusix.

OK 08. | Hcnonvzosams cpedcmea usuueckoi Kynvmypvl Ojsi COXPAHEHUS U
VKpenjieHus 300p06bsi 8 npoyecce npopheccuoHaibHol 0esmerbHOCmU U
1000epIACAHUST HEODXO0OUMO20 YPOBHS (hU3UYeCcKoll N0O20MOBIEHHOCTIU.

OK 09. | Hcnonvzosamv un@opmayuoHHsvle MeXHON02UU 8 NPOpecCUOHATbHOL
oesimeslbHOCHIU.

OK 10. | Ilonv3zoeamucs npogheccuoHaIbHOT JoKymenmayueu Ha
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2OCy0de7’l’l6eHHO.M U UHOCMPAHHOM A3bIKAX.

OK 11.

Ucnonvzoeams 3Hanus no @QUHAHCOBOU 2PAMOMHOCIU, NIAHUPOBAMb
NPEeONnPUHUMAMENLCKYI0 0esimelbHOCb 8 NPOPECCUOHAILHOU chepe

JIP 4.

lpossnarowuii u OemoHCmMpupyrOWull yeaddcenue K Ja00AM mpyod,
OCO3HAaWuUL  YeHHoCmb  cobcmeennoeo mpyoa. Cmpemsawutics K
Gopmuposanuro 6 cemesoil cpede IUYHOCHMHO U NPOPecCUOHATbHO2O
KOHCMPYKMUBHO20 «YUDPpo8o2o cieday.

JIP 7.

Ocosnaowuti  NpUOPUMEMHYI0  YEHHOCMb  JUYHOCMU — Yel08eKd,
yeaxcarowull CoOOCMBEHHYI0 U YYIHCYIO VHUKAIbHOCMb 8 pPAa3IUYHbIX
cumyayusix, 80 6cex Gopmax u 8u0ax 0esimeibHOCmuU.

JIP 8.

IIpossnaiowuii u OeMOHCMpUPYIOWUIL Y8adicenue K npeocmasumensim
PA3TUYHBIX D9MHOKYIbMYPHBIX, COYUATLHBIX, KOHGDECCUOHAIbHBIX U UHBIX
epynn. Conpuuacmuvlii K COXPAHEHUI0, NPEYMHONCEHUIO U MPAHCIAYUU
KVIbMYPHBLIX —~ mMpaouyuii. U YeHHOCmelu  MHO2OHAYUOHANbHO2O
POCCULICKO20 20Cy0apcmaa.

JIP 9.

Cobnrodarowuii. U NPONAaHOUpyOWuULl  Npasula  300p06o20 U
beszonacno2o 00paza  HCU3HU, CHOPMA, NPeOYnpercoarowull auobo
npeooosesarowuil 3a8UCUMOCU OM K020, MAOAKA, NCUXOAKMUBHBIX
gewecms, azapmuulx uep u m.0. Coxpauawul HNCUXOI02UYECKYIO
YCMOU4YUBOCMs 8  CUMYAMUBHO — CIONCHBIX — UIU  CIMPEMUMENTbHO
MEHAIOWUXCA CUMYAYUSIX.

JIP 10.

3abomawutica o 3awume OKpyxcaowel cpeobl, COOCMEEHHOU U YYHCOU
bezonacHocmu, 8 mom yucie yughposotl.

JIP 11.

lposenarowuil yeasxrceHue K dcmemudecKum YeHHOCMAM, 001a0arouuil
OCHOBAMU ICMEeMUYEeCKOU KVIbMYpol.

1.1.2. Ilepeuenv npogheccuonanvuvlx Komnemenyui

Kon HaumMeHoBaHMe BUI0B JAeSITEJIbHOCTH U PO(PeCcCHOHAIBHBIX
KOMIIeTeHU I

BJ[ 1. Opeanuzayusi u KOHMPONL meKywel O0esamelbHoCmu  paboOmHUKO8
CyoHcObl npuema U pasmeujetusl

IIK 1.1. | IInanuposame nompebnocmu cnyxcoOvl npuema u pasmeujeHuss 8
MAMepPUAIbHbLX Pecypcax U nepcoHaie.

IIK 1.2. | Opeanuzosvieams OesimeibHOCMb PAOOMHUKO8 CyiHcObl npuema u
pasmewjeHuss 8 COOmeemcmeul ¢ MmeKywuMy niaHamu U cmaHoapmamu
20CTUHUYDI.

IIK 1.3. | Koumponuposams mexkywyro 0esameibHOCmb PAOOMHUKO8  CIYHCOb
npuema u pasmewjeHusi O NO00epPHCAHUs mpedyemozo YpoeHs
Kauecmsa.

BJ[ 2. Opeanuzayusi u KOHMPOIb MmMeKyuleli 0esimerbHOCmu pabomHUKO8
C1yoHcObl NUMAHUS

IIK 2.1. | IInanuposams nompeoHOCmU CYIHCObL NUMAHUS 8 MAMEPUATLHBLX
pecypcax u nepcoHaie.

IIK 2.2. | Opeanu3zosvieamov 0esimeibHOCHb PAOOMHUKOB CIYHCObl NUMAHUS 8
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coomeemcmeuu C mexKyuwumu niaanamu u cmaH()apmaMu
cOCNMUHUuYbl.

IIK 2.3. | Koumpoaupoeams meKywyio 0esmeibHOCmMb PAOOMHUKOS CILYHCObI
numanusi 0N NOO0epICanusi mpedyemoz2o YPOBHs Kauecmed
00CIYAHCUBAHUSL 20CTEl.

B 3. Opeanuzayus u KOHMPOIb meKyuell 0esimeabHoCmu padomHuKos
CAYIHCOBL 0OCTYIHCUBAHUS U IKCNILYAMAUUU HOMEPHO20 (POHOA

1lIK 3.1. | llnanuposams nompebHOCMU CYHCObI OOCAYHCUBAHUSA U IKCNILYAMAYUU
HOMepHO20 (hOHOA 8 MamepuaIbHblX pecypcax u nepcoHaie.

IIK 3.2. | Opeanuszogvieams 0esameibHOCMb pAOOMHUKOB CIAYHCObL 0OCTYHCUBAHUS
U 9KCHyamayuu HOMepHO20 (OHOA 6 COOMBEemcmeuU ¢ MeKyuUMU
NIAHAMU U CIMAHOAPMAMU 20CTMUHUYD.

1IK 3.3. | Konmponuposamv mexywyro 0esimenbHoCmyb paboOmHUKO8  CAYHCOb
00CIYIHCUBAHUSL U IKCHIYAMAYUU HOMEPHO2O (POHOA OJisi NOOOEPIHCAHUS.
mpedyemo2o ypoGHs Kauecmeda 00CIYHCUBAHUS 20CMEll.

B[ 4. Opeanuzayus u KOHMpOIb meKywjel 0esimerbHOCmU padomHUKOS
CAYAHCOBbL OPOHUPOBAHUS U NPOOAINC

IIK 4.1. | llnanuposamv nompebHoCcmu CAYHCObI OPOHUPOBAHUSL U NPOOAANC 8
MAmepuaibHulX pecypcax u nepconae

1IK 4.2. | Opeanusogvieams 0esimenbHOCHb pabOMHUKO8 CLYHCObl OPOHUPOBAHUS U
npooaxdc 8 COOMBEMCMBUU C MEKYWUMU NIAHAMU U CMAHOApMamu
20CMUHUYDBL

IIK 4.3. | Konmpoauposamsv mexkywyo 0esmenbHoCms pPabomuuKos8 Cayrcovl
OpoHUpOBaHUS U NPOOAdXdC OJisi NOOOEPIHCAHU MpedyemMo20 VpPOGHs
Kawecmea 00Cayxcusanusi 20cmell.

BJ[ 5. Buinonnenue pabom no 00HOU unU  HECKOAbKUM  Hpogeccusim,
OONHCHOCMAM CIIYHCAUUX

IIK 5.1. | Ocywecmenams npeosapumeiibhvili cOOp OAHHLIX O NOMPEOHOCHSIX,
YeHax Ha moeapul, pabomwl, yciyeu

IIK 5.2. | Ocywecmenams n0020mo8Ky 3aKyno4Hou 00KyMeHmayuu

IIK 5.3. | Ilposooums  0bpabomky  pe3yibmamos 3aKYNKU U 3aKI0YeHue
KOHmMpaxKma

1.2.11es1 ¥ 327244 NPEeJAUIIIOMHON MPAKTUKH

Heab nperaunmioMHOW NPAKTHKH — OO0OOIIEHHE W COBEPIICHCTBOBAHUE
3HAHMM M YMEHUW CTYJEHTOB MO CIEUUAIBHOCTH, MPOBEPKA BO3MOKHOCTHU
CaMOCTOSITeNIbHOM paboThl OyAyIIEero ChelualnucTa B YCIOBUAX KOHKPETHOTO
OpPEANPUATHS, TOJydeHHEe  HEOOXOIUMBIX  MaTepHaJOB  JUISl  BBIMOJHECHHS
BBITTyCKaeMOM KBaATM(UKAITMOHHON PabOTHI.

K 3agauyam npe1iMIIOMHON IPAKTUKH OTHOCSTCS:

-O3HAaKOMJICHUE CTYJIEHTOB C KOMMEPYECKOW JEATENIbHOCTBIO MPEAIPUATHI
FOCTUHUYHOM  OTpacii, C OPraHU3alMOHHO-IIPOM3BOACTBEHHOW CTPYKTYpOU




OpraHMU3aIliy, aIMUHUCTPATUBHO-XO3SUCTBEHHOU CITY>KOBbI, CHCTEMON MaTepUaIbHO-
TEXHUYECKOTO CHAOKEHUS, YIIPABIICHUS KAYECTBOM YCIIyT Ha TPEIIPUSITUM;

-IpUOOPETEHNE HABBIKOB MPAKTHUYECKON JIEATEIIbHOCTH MO OpPOHUPOBAHUIO
TOCTUHUYHBIX YCIyT, NpPUEMY, Pa3MEIICHUI0 W BBIMUCKE TOCTEW, OpraHu3aluu
00CIIy’KMBaHUSI TOCTE B TpoIecCe MPOXKHUBAHUS, TMPOJAXKU TOCTUHUYHOTO
MPOJIYKTa;

-no100p 1 006paboTka PaKTUUECKOro MaTrepualia Mo TeMe JUIIOMHOU padoThl
(MHAMBUIyAIbHOE 33JIaHKE), BBIMOJHECHUE YKCIIEPUMEHTAIBHOTO, YKOHOMUYECKOTO
U IPYTHUX Pa3esioB TUIIJIOMHOU pabOTHI.

1.3. KoauyecTBO 4YacoB Ha OCBOeHHe paldouyeil mporpamMmbl
NpeIIuNJIOMHONA MPAKTUKU:
Bcero yacos -144 (4 nenenn)
[TpomesxyTounas arrecranus B popme auddepeHnpoBaHHOTO 3a4ETa



2.CTPYKTYPA Y COJIEP)KAHUE NPEJIUIIIOMHOM ITPAKTUKH

2.1.TemaTUyecKuit nnaH NPeAaUnAOMHOMN MPAKTUKM

Konwbl 061ux u npodeccuoHaAIbLHBIX KOMIETEHIM,
JIMYHOCTHBIX Pe3yJbTATOB

HaunmenoBaHue TeM l'lpe)I)II/lI[J'IOMHOﬁ NMPaKTHKHA

Bcero uacos

OKO01-11 Tema 1. 24
[IK 2.3, 11K 2.2, 11K 3.1., IIK 3.3, [IK 5.1-5.3 Opranusaius paboThl TPEANPUATHS TOCTUHUYHOM OTpaciu

JIP 4, 7-11

OKO01-11 Tema 2. 12
IIK'1.1-1.3 Opranuzanus AesITeIbHOCTU CITyK0O OpOHUPOBAaHUS TOCTUHUYHBIX

I1IK 2.2, yCIIyr

1K 4.1-4.3

JIP 4, 7-11

OKO01-11 Tewma 3. 24
IIK 1.1 -1.3 Opranuzanusi 1eATeIbHOCTH CITY>KObI IpHeMa, pa3MeIIeHus 1

K 2.1-2.3 BBINMKUCKHA TOCTEN

IIK 3.1

JIP 4,7-11

OKO01-11 Tema 4. 60
K 2.1-2.3 Opranuzaius 00CITyKUBaHUS TOCTEH B IIPOIIECCe MPOKUBAHUS

K 3.1 -3.3

JIP 4,7-11

OKO01-10 Tema 5. 22
[IK 4.1 -4.3. Opranuzanus npo/ia’k TOCTHHUYHOTO POIyKTa

JIP 4, 7-11

OKO01-11 JAnddepenunpoBannblii 3auer 2
MK 1.1-1.3

[IK2.1-2.3

K 3.1-3.3

I[IK4.1-4.3

K 5.1 -5.3

JIP 4,7-11

Bcero: 144




2.2. Conep:kaHue NpeIIuIIOMHON NPAKTUKHA

HaunMeHoBaHMe pa3ieioB U
TeM NpeaaunI0MHOMI
NMPaKTHKHA

Copaep:xanue y4e0HOro MaTepuaJsa

OobeM
4acoB

YpoBensn
OCBOCHUS

1

4

Tema 1.
Opranuzanus padoTbl
NpeANnpHATUS TOCTUHUYHOU
oTpaciu

Conep:xanue

24

1

O3HakoM/IeHHe ¢ IPeANpUsTHEM

O3HaKOMJICHHE C NPEANpPUSATHEM: €ro THIIOM, CIEHUaIu3aliel, NpopuiIeM, MECTOM pPacHON0KEHNS,
KOHTHHT'€HTOM OOCIYXHMBaHHs, PEKAMOM pPabOThI, aCCOPTUMEHTOM IPEAOCTaBIISICMbIX YCIYT, IIEPEIHEM
OCHOBHBIX M JONOJHUTENBHBIX yciayr. OTHECEHHE €ro MO BBISBIECHHBIM NMpPHU3HAKAM K ONPEAECICHHOMY BHIY U
KaTeropun B COOTBETCTBUM € KiIacCH(UKaIMeH TOCTUHMIl M TYPHCTCKHX KOMIUIEKCOB. Y CTaHOBJICHHUE
COOTBETCTBUSI IPEIIPUSATHS ONPEACTICHHON MOJISNIN OpraHU3allii TOCTUHHYHOIO eda (TOCTUHHYHOM IIenH).

Opranuzanusi paGoThl NpeInpPUsiTHSsI

O3HaKOMJICHHE C YYPEOUTENbHBIMH JOKYMEHTAMM, HM3yYCHHE yCTaBa MPEANpPUATHS (OCHOBHBIX pa3lielioB),
IIOKyMeHTOB, noaTBepmaa}onmx BUJbI JOCATCIBHOCTH, Hepequb Hpe}IOCTaBHﬂeMBIX yCHyF. HOFOBOpHBIe
OTHOIICHHS C TMOCTABIIMKAMH, TYPUCTCKUMH OpraHH3alusMu, OaHkoM u T.J1. O3HAKOMIICHHE C MpaBUIIAMU
TEXHUKH O€30MacHOCTH Ha mpeanpusTur. OTBETCTBEHHOCTh CTYJCHTOB 3a BBINOJIHEHHE WHCTPYKIMN IO
6e3omacHocTH Tpya.

CocraBneHue o0OmmIell  XapaKkTePUCTHKH MNPEANPUATHS W paiioHa ero pacroJIOKEHUs, COCTAaBICHUE
XapaKTECPUCTHKK MOIPA3NCICHUN MpeanpusaThii U obopymoBanus. O3HaKOMICHHE C paboYuMM TMepcoHaa,
MaTepHajaMHi U 000PYJOBAaHHEM HCIIONB3YEMBIMH MPH OOCTYKUBAHUH MMOCETUTEIICH, OPOHUPOBAHUU U TIPUEME,
perucTpaium 3aka3oB, yoopke HoOMepoB. O3HAKOMIICHHE C TPaBHJIAMHU OXPaHbl TPYAa U TEXHHKH 0E30MacHOCTH
Ha pabodem Mecre. O3HAKOMIICHHE MEPUOAMYHOCTHIO IPOBEACHHUS TeHEpPATbHOW YOOpKH, ME3UH(CKIMH U
JIC3MHCEKIIMU UHBEHTAps, MOMeleHui. 3ydueHue npaBui XxpaHeHUs! KJIFOUeH OT HOMEPOB U IPYTUX TOMEUICHHI B
TOCTHHHIIE, UX COOIIOIEHHUE.

YnpasieHue rocTHHUYHBIM NPEeANPUSITHEM

O3HaKOMJICHHE C YPOBHSIMHM amIapaTa yIpaBJeHHUs, BBIMOTHIEMbIMA UMH (DyHKINSIMH, OCHOBHBIMH KaTETOPUSMH
amnmapara yInpasiieHHs (PYKOBOIMTENH, CHEUHANMCTH, TEXHHYECKHE HMCIOJIHHUTENH) U XapaKTepoM HX Tpyaa.
OsHakomiieHHEe ¢ (QYHKIUSIMH PYKOBOJMTENICH BBICIIEro, CPEAHEr0 M HH3ILIETO 3BeHa ympapieHus. V3ydenue
mpaB, 00s3aHHOCTEH M OTBETCTBEHHOCTH PYKOBOIWTENEH paziIMYHBIX 3BEHHEB yIpaBiieHHs. M3yuenne ¢pyHKunit
yIpaBICHUs,, pealu3yeMbIX Ha [JaHHOM MpeANnpuaTHd (IUIAHUPOBaHWE, OpraHM3alMs, KOOPIMHAIWS,
JIeTIETHPOBAaHNE, MOTHBAIIMSL, KOHTPOJIb). AHAJIM3 OpPraHn3aliu Tpya B anmapare ynpasiieHus. O3HaKOMIICHHE C
NPUMEHSEMBIMH Ha TPEINPUSATHH JKOHOMHYECKMMH, pPACHOPAOUTENBHBIMU, TPABOBBIMH, CONHAIBHO-
MICUXOJIOTHYECKUMH METOJ]aMH yNpaBieHus. AHAIU3 3(PEKTUBHOCTH ITPUMEHSAEMbIX MeTO10B. O3HAKOMIIEHHE C
MOPSIIKOM OCYIIECTBJIEHHUSI KOHTPOJISI (BHYTPEHHETO M BHEIIHET0) 3a JIESITENEHOCTBIO TPEIPHUITHS U TOPSAKOM
odopmiieHHs: pe3ysIbTaToB. AHAIN3 aKTOB M CIIPABOK IPOBEPOK KOHTPOJIHUPYIOIINX OPTraHOB.

JloKkyMeHTauMOHHOe o0ecniedeHne YIpaBJIeHHs
O3HaKOMJICHHE C CHCTEMOHM JOKYMEHTAI[HOHHOTO OOECHEUCHHS M COCTaBOM YIPABICHYECKUX IOKYMEHTOB Ha
TOCTHHHYHOM TIPEANPHUATHHA. AHAJIN3 COAEPXKAHUS JIOTOBOPOB OKAa3aHWs T'OCTMHWYHBIX YCIYI TOCTHHHUIBI JUIS




pa3HBIX KaTeropuii rocTeid. YdacTue B 3aKIIOUCHUE JOTOBOPOB C TypareHCTBaMH, TYypOIEpaTOpaMu M HHBIMHU
CTOPOHHMMH OpraHM3alusAMHU. JlOTOBOPBI apeH[Ibl, XpaHEHWs, JOBEPUTEIHHOTO VYIPABICHUSA. YdYacTHe B
paspemeHny KOHQIMKTHBIX CHUTyalMd TPH HApyIIEHWH TNPaB W HEBBINOJHEHHH OOS3aHHOCTEH CTOPOH IIpU
OKa3aHUH TOCTHHUYHBIX YCIYT MO IOTOBOPY.

Tema 2.
Opranusanus
eI TeJIbHOCTH CJIYy:KO
OpOHUPOBaHMA
TOCTHHHYHBIX YCJIYyT

Conep:xanue

12

5

IIpuem n opopmienne 3aka3oB Ha OPOHUPOBAHUE

TTopsimoxk ® TexHOJOTHS TpHeMa 3aKa3oB Ha OpoHWpoBaHWE OT moTpeduteneid. OcyliecTBieHNe
rapaHTUPOBAHHOI'O OpOHHUPOBAHUS pa3iIMYHBIMU METOAaMU. Hcnonw3oBanue TEXHUYECKUX,
TEJIEKOMMYHHKAIIMOHHBIX CPEICTB M NPOQPECCHOHANBHBIX IPOTpaMM Ui TpHEMa 3aKka3a Ha OpOHHpOBAHHE.
Brmonnenne OpOHMpPOBaHHMA W BEIEHHE €ro JAOKYMEHTAMOHHOTo obOecreueHus. OdopmieHne 3aka3a oOT
notpeduteneid. OdopmieHne n cocrapiieHne OlaHKOB OpoHMpOBaHMS. Benenue ydera W XpaHEHHS OTYETHBIX
JaHHBIX. OCYIIECTBICHNE AHHYJIMPOBAHWS OPOHMPOBAHHUS, B TOM 4YHCJIE C HCIIOJIb30BAHHEM CIIEHHAIBHBIX
npodeccHOHANBHBIX IPOTPaMM.

HNndopmuposanne norpeduTesieil 0 OpOHMPOBAHNHU

Nudopmuposanne notpedureneii o OpoHUPOBAHNH, B TOM YHCiIe N0 Tenedony. JleMoHCTpalus BIageHusI
TEXHOJIOTHEW BelleHus Tee()OHHBIX eperoBopoB. KoHCyIbTHpOBaHHE OTpeOHTENEH O MPUMEHAEMBIX CIIOC00ax
OpOHHPOBaHMsI, B TOM YHCIIC HA HHOCTPAHHOM SI3BIKE

Tema 3.
Opranusanus
JNeSITeIbHOCTH CJIYKObI
npuemMa, pasMenieHus 1
BBINUCKHU IOCTEH

Coaep:xanue

24

7

Opranuzanusi IpueMa, perucTpanuyi H pa3MelieHus rocTeii.

Opranuzanusi pabodero Mecra ciyXObl Ipuema u pasmenieHus. [Ipuem, perucrpanus M pasMenieHHe TrocTei,
VIP-rocreli, rpyni, KOpHOPaTUBHBIX I'OCTEH, MHOCTPAHHBIX IpaxaaH. JleMOHCTpauus M Ha3HAaueHHE HOMEPA.
[Tocenenue B HomMep. OcoOeHHOCTH pabOThI C OCTOSIHHBIMU TOCTSIMH. MH(pOpMUpOBaHHe MTOTpeOUTEINsI O BUAAX
yCIYyT W O TpaBwiIax O0e30mMacHOCTH BO BpeMs MPOXHBAaHUS B TocTuHHUIE. OCOOCHHOCTH OOecIedeHus
0€301macHOCTH B TOCTHHHYHOM OM3HEcEe. AHalN3 W XapaKTEPUCTHKA COBPEMEHHBIX CPEACTB 0E30IMacHOCTH B
TOCTENPUHMCTBE.

Opranusanus oTbe31a U NPOBOAOB roCTe.

Opranuszanus oTbe3qa U IpoBoJoB rocteil. OdopmieHne U NOATOTOBKA CUETOB FOCTEH U MPOU3BEACHUE pacyeTa
C HUMH 3a TPOXKMBaHHE ¥ JOMOJHHUTENbHBIE yciayru. OpraHuzanusi yciuyru Tpancgepa. Pacu€r ¢ roctsMu n
BO3BpAT UM JCHEKHBIX CPEJICTB.

BHelHee B3auMojieiicTBue CJ'Iy)KﬁLl npueMa u pasmMelnicHus. Hounoii ayJauT.

HpOBCI[eHI/IC HOYHOI'O ayuTa U rnepegada A€ 10 OKOHYaHUU CMCHBI. O(l)OpMJ'IeHI/Ie JAOKYMCHTOB 10 HAYHCJIICHUIO
IUIaTe)XXei Ha cdera. PaCH.II/ICprBKa Z[€6I/ITOpCKI/IX CYCTOB. KOOp,Z[I/IHaL[I/IH mnponecca HOYHOro ayaura v nepeaada
JCTT 110 OKOHYaHHUM CMCHBI. OpFaHI/I3aHI/IH pa6OTI)I Cﬂy)KGI)I KOHCBCp)Keﬁ u 6aTJ'IepOB. CO6J'IIO,H€HI/I€ OPpUHIUIIOB
B3aHMOH€ﬁCTBHH CJ'Iy)K6I)I anéMa 1 pasMCUICHUS C APYT'UMU OTACIAaMU T'OCTUHHUIIBI.

10

Padora ¢ uHpoOpMANIMOHHOM 0a30if JAHHBIX TOCTUHMIIBI

[Monnepxanue wuHGOPMAIIMOHHONH 0a3bl JAHHBIX O HAJUYAK 3aHATBIX, CBOOOMHBIX MECT, O TOCTSIX
(TIpo’KUBarOIINX, BBHIICABIINXCS, OThe3karomux). CocraBieHne U 00padoTka HEOOXOAMMON TOKyMeHTanuu (TIo
3arpy3ke HOMEpOB, OXKHIAEMOMY 3ae3[dy, BBIE3/y, COCTOSHHIO HOMEPOB, HAYHCICHHIO Ha cdeTa rocreil 3a
JIOTIOJTHUTEIBHBIC YCIYTH) C UCIIOJIHF30BAaHHEM TEXHHUYCCKUX U TEICKOMMYHUKAITMOHHBIX CPEIICTB, B TOM YHCIIC
1C: Otenp. CocraieHue 1 opopMIICHHE 3aKa30B Ha 3aBTPAK.
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Tema 4.
OpraHu3anus
00Cc1y’KUBAHMSA rocTeil B
npouecce NPoKUBAHUSA

Conep:xanue

60

11

Opranuszanust 00cJIy:KHBaHHs OTPedNTe el TOCTHHHYHBIX YCJIYT

Bunp! nestensHOCTH MEHEIKepa 10 OpraHu3aliuy 00CITyKMBAaHHS MOTpeOnTeneld TOCTHHUYHBIX ycuyT. M3ydyenue
JOJDKHOCTHBIX 00s3aHHOCTeH. O3HakomieHHe C (opMaMH M YCIOBHAMH OpTaHM3allMid TpyJAa IepcoHaia
KOHKPETHOM I'OCTHHHYHOM ciryxObl. [IpnoOperenue onbiTa cocraBieHus rpadukoB paboThl IIEpcoHaNa CIyXOBbI,
tabeseil yuera paboyero BpemeHu. Bepenue gokymMeHTanmm.

12

MopennpoBaHue 1eiTeJJbHOCTH MeHeLKepa
MonenupoBaHue eATeIbHOCTH MEHEKepa 10 PacCTaHOBKE IIEPCOHANA IO y4acTKaM CIIyXKObl, ()OPMHPOBAHHIO
Opuraz, Ha3HAUCHMIO CTApIINX HcTomHMTeneid. OBNaseHWe MpUEMaMH TPYNIHPOBKM MOPYYEHWH W yKa3aHWH
pabOTHHKaM CIoyXObl Ha CMEHy WM ONpPENCICHHBIH CPOK. TpPEeHHPOBKA B MPOBEACHHHM HHCTPYKTaXa IIO
BBITIOJTHEHUIO paOOTHUKAMH YKa3aHWH W HopydeHuil. [IpuMeHeHre MeToloB aHaim3a AESTEIBHOCTH CIYXKOBI B
LIEJIOM M K&XKJI0T0 pabOTHHKA B OTJIEIIBHOCTH.

13

IlcuxoJioruyeckue cBOCTBA JINYHOCTH.

CocTaBicHUE aHKET, TECTOB C IENIBI0 BBIABICHUSA MH(GOPMAIIUU O MSKIMYHOCTHBIX M TPYIIOBBIX OTHOIICHHSIX B
MaJoi rpymnme. AHaTN3 NPUYWH BO3HUKHOBEHHS KOH(MIHMKTOB. lIpmMepHBIE CIIOCOOBI HpPEAOTBpAIICHUS U
YperynupoBaHusi KOHGIMKTHBIX CUTYAITHH.

14

IoBbimeHue 3pPeKTUBHOCTH 1eSITeIbHOCTH TOCTUHHUYHBIX CJIYXKO.

PazpaboTka mpeanoxeHNH MO PaCIIMPEHUIO IEPEUHs MPENOCTABISIEMBIX YCIYT, HOBBIICHUIO 3(P()EKTUBHOCTH
JIeITEIbHOCTH TOCTHMHUYHBIX Ciyk0. OpraHu3anus KOHTPOJIS 3a COOJIOJEHHEM TpeOOBaHHW OXpaHbl TpPyIa,
TEXHHKH 0€30MacCHOCTH, NPOTHUBOIOKaPHOH 0€3011aCHOCTH.

15

Opranusanusi paGoTsl 00CTYKUBAIOIIEr0 H TEXHUYECKOT0 MEePCOHAJIA X03HCTBEHHOI C1y:KOBI
Opranuzanusi paboThl OOCITY)KHMBAIOIIEI0 M TEXHUYECKOrO IEepCoHalla XO3SMCTBEHHOM CIIy>KObI TpH YOOpKe
HOMEpPOB, CIYXCOHBIX TOMEIICHNH, MOMEMEHUH O0mero moias30BaHusA. OCYIIECTBICHHE KOHTPOJISA PaOOTHI
00CITy’)KHBAIOIIETO M TEXHHYECKOTO IIepCOHANa XO3SUCTBEHHOM CITy:KOBI MpH  yOOpKEe HOMEpOB, CIYKEOHBIX
TIOMEIIEHUH U moMeneHnii obmero none3oBanus. OdopmiieHre TOKyMEHTOB IO IIPHEMKE HOMEPOB M IIEPEBOLY
rocTed U3 0JIHOr0 HOMEpa B IPYTou.

16

Opranusanust padoThl NepcoOHAJA NPH Pa3MeLleHHH rocTeii

Opranuzanusi ¥ KOHTPOJIb pabOThl 00CITYKUBAIOIETO M TEXHUYECKOTO MepcoHalla X03sIMCTBEHHOM CITy>KObI TIpH
NPENOCTABICHUH YCIyTH pasMmenieHus. KOHTposb coOnroneHus NepcoHaIoM TpeOOoBaHMH K CTaHOapTaM H
Ka4yecTBY 00CITy)KHBaHUSI FOCTEH.

17

Opranuzanusi 0Ka3aHHs MEePCOHAIbHBIX YCIYT U JOTOTHAUTEIBHBIX YCIYT

Opranmzanusi OKa3aHHWs MNEPCOHAIBHBIX YCIYT M IOTOJHHUTENBHBIX YCIYT MO CTHPKE W YHUCTKE OJEKHBIL.
OpraHuszanusi OKa3aHHs NEPCOHAIBHBIX YCIYI M JOMOJHHUTENBHBIX YCIYr IO HPENOCTaBICHUIO OW3HEC-YCIyT,
SPA-yciyr, TYpUCTHYECKO-9KCKYPCHOHHOTO 00CITYKHBAHHMSI, TPAHCIIOPTHOTO 00CITY )KHBaHUS

18

Opranun3zanusi 0Ka3aHHs EPCOHAIbHBIX U IOMOJHUTEIbHBIX YCJIYT 10 NUTAHUIO B HOMepax (room-service).
Ocy1iecTBiIeHHE Pa3IMuHbIX MPUEMOB oJa4un 0o 1 HanuTkoB. COOp HMCIob30BaHHOU mocyibl. CocTaBieHue
cduera 3a oOcmyxuBanne. KOMIUIEKTOBaHHME CEpBHPOBOYHON TENEKKH room-service, CepBHPOBKAa CTOJIOB.
KonTpois 3a cobroieHneM nepcoHanoM TpeOOBaHUH K CTaHAapPTaM M KauyecTBY 0OCTyKHBAaHHUS TOCTEH.

19

OdopmiieHue U BelcHHE JOKYMEHTAIUH 110 y4eTy 000PyA0BAHUS U HHBEHTAPS FOCTUHHIIBI.
[TpoBeneHne WHBEHTAPH3AIMSL COXPAHHOCTH OOOPYAOBAaHUSI TOCTHHHIIB PA3IMYHBIX OTIETOB. 3aloJHEHHE
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WHBEHTApHU3aINOHHOW BenomocTh. CocTaBlieHHE aKTOB Ha CIIMCAaHWE MHBEHTaps U obopyxoBanms. ObecriedeHne
COOJTIOICHHSI TEXHUKHU 0€30MMacHOCTH U OXpaHbl Tpy/ia NpH paboTe C HUM.

20 OolecneyeHue COXPAHHOCTH Bellell M eHHOCTel MPOoKUBAIOLINX 6 3
Opranuzanusi OKa3aHUs IEPCOHANBHBIX W JIONOJHHUTEIBHBIX YCIYyT IO OOCCHEYCHWIO XPaHEHWS IIEHHOCTEH
npoxkuBatonx. Co3gaHue yclnoBHH Uil OOECIEYEeHUs] COXPAaHHOCTH BEIleW M IEHHOCTEeH IPO)KUBAFOLIHX.
[IpenocraBienne yciryr XpaHEHUs LCHHBIX BeIled (Kamepbl XpaHEHHs, CeH(Bl M IETO3UTHBIC SUCHKH) IS
obecrieueHnst 0e30MacHOCTH NpokuBaomKX. OcylecTBIEHHE KOHTPOJIS 338 OOCITY)KUBAIOUIMM M TEXHUYECKUM
MEPCOHAJIOM  XO3SHCTBEHHOW CIIy>KObI IpU OKa3aHHM YCIyr 1O OOECHEYCHUIO XPaHEHUS LIEHHOCTEH

MPO>KUBAIOIIHX.
Tema 5. Conep:xanue 22
Opranusanus npoaax 21 O3HakoMIIeHHE ¢ MAPKETHUHIOBOM cTpaTerueil rOCTHHUYHOIO NpeanpUsTHS. 6 3
TOCTUHUYHOI0 NPOAYKTA AHanu3 MapKeTHHrOBOH cpenbl. [IpoBeieHHe CEerMEHTAIMH PHIHKA Topoaa. AHaiam3 o0beMa M JTIOCTOBEPHOCTH

peknamHol uHpopmMaimu. Beibop pekiaMubix cpencts. Onenka 3¢(GexkTHBHOCTH MH()OPMALMOHHO-PEKIaMHOMN
JeaTeNbHOCTH. V3yueHne n aHau3 MoTpeOHOCTeH moTpeduTenell TOCTHHUYHOTO MpoaykTa. OCBOCHNE HAaBBIKOB
dhopmupoBanus nanku rocts. OTpaboTKa BapHAHTOB ONTHMAILHOTO pa3MelleHUsT WH()OPMAIMOHHO-PEKIaMHBIX
CPE/ICTB B HOMEpE, Ha J3Taxe, B BeCTHOIOJE TOCTHHHIBL. Y4YacThe B pa3pabdoTKe KOMIUIEKCa MapKeTHHTa
PEANPUSATHS.

22 MapkeTHHroBoe HCCJIeI0BaHHe MOTPEONTEIbCKUX 3alIPOCOB 6 3
BrisiBieHne W aHanM3 cHpoca Ha TOCTUHHMYHBIE YCIYyrH. MapKEeTHMHIOBOE HCCIIEJOBAHHE ITOTPEOUTENLCKUX
3aIrpocoB ¥ npeanouTeHuil. [1on0op cooTBETCTBYIOIEr0 TOCTHHUYHOTO MPOAYKTa MMOTPEOUTEINSIM, HA OCHOBAaHUU
W3yYCHHsI M aHajm3a ux norpedHocteit. Coop u aHamu3 HHOPMAITHH O IICHAX.

23 Pa3pa6oTka roCTHHMYHOI0 NPOAYKTA 6 3
Pa3paboTka rOCTHHUYHOIO IPOAYKTA B COOTBETCTBUH C 3allpocaMu notpeduteneid. OnpeneneHne XapakTepucTHK
TOCTHHHUYHOTO poaykTa. OnpeesieHue ONTUMAaNbHOH HOMEHKIIATYPBI YCIIYT.

24 OneHka KOHKYPEHTOCHOCOOHOCTH OPraHU3aNMHM M TOCTHHHYHOT0 IPOAYKTA 4 3
BrisiBieHne ¥ OIEHKa KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO MpOoAykTa. OIeHKa KOHKYPEHTOCIIOCOOHOCTH
OKa3bIBACMBIX TOCTUHUYHBIX YCIIYT. Brissnenue KOHKypeHTOCHOCO6HOCTI/I OpraHu3anun C(l)epbl TOCTHHUYHOI'O
ousneca. Onenka 3QdekTHBHOCTH COBITOBOW MONUTHUKH. PopMuUpOBaHHE clpoca Ha TOCTHHUYHBIC YCIYTH.
Pa3paboTka nMpakTHUECKUX PEKOMEHIALUH 10 (YOPMHUPOBAHUIO CIIPOCA U CTUMYJIHPOBAHUIO COBITA TOCTUHHYHOTO
MMPOAYKTA I PA3JIUYHBIX HCJICBBIX CETMCHTOB.

JAuddepenpoBannblii 3a4éT 2
HUTOI'O 144

I[JI?I XapaKTCPUCTHUKHN YPOBHS OCBOCHHUS y‘{€6HOF0 MaTepHraia UCIIOJIbB3YIOTCA CIACAYIOINIHC 0003HAYCHMS:

1. — O3HAKOMUTEJIBHBIN (y3HaBaHHE paHee U3YUYEHHBIX 00bEKTOB, CBOWCTB)

2. — PETPOAYKTUBHBIN (BBITIOJIHEHHE JIEATEIHLHOCTH 1O 00pa3ily, MHCTPYKIIMH WX MO/ PYKOBOJICTBOM)

3. — TIPOYKTUBHBIN (IUIAHUPOBAHUE M CAMOCTOSTEILHOE BBITIOTHEHUE NCITEILHOCTH, PEIICHUE TPOOIEMHBIX CUTYAITHIA)
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3. YCJIOBUSA PEAJIN3AIIMU ITPOT'PAMMBI ITPEIMIIIOMHOM
INPAKTHUKH

3.1. Opranusanus NpeAauIJIOMHON NPAKTUKH

[IpepunnomMHasl MNpakTHKa CTYJEHTOB MPOBOJUTCA B  HNPEINPUATHUAX
TOCTUHUYHOM WHAYCTPUM TOpOJa HA OCHOBAaHMM  MpHUKa3a IO YydeOHOMY
3aBeieHHI0. CTYJIEHT MPOXOAUT MPEATUIITIOMHYIO MTPAKTUKY COIJIACHO JIOTOBOPY C
OpEeANnpusiTUEM B CPOKH, YCTAHOBJICHHbIE Y4YE€OHBIM IUIAaHOM. BHyTpeHHUM
IPUKA30M MO MPEANPHUATHIO IPAKTUKYU 33 CTYAEHTOM 3aKpEIUISIETCS PyKOBOIUTEINb
NPaKTUKHU U3 YKCIa KBATU(PUIMPOBAHHBIX CIIELUATNCTOB.

B nepuox npoxoxaeHHs NPaKTUKH CTYJIEHThl HCHOJHSIOT 00s3aHHOCTH
CHELUAINCTA [10 TOCTEIPUUMCTBY, ar€HTa MO 3aKyIKaM.

PyKkOBOACTBO MpaKTHKON CTYJEHTOB OCYIIECTBIISIETCS MPENoAaBaTEIsIMU
TEXHMKYMa WJIM MacTepaMy MPOU3BOJCTBEHHOT0 OOy4YeHHs, NMEIOLIUMH BbICIIEE
npodeccuonansHoe oOpa3oBaHue. PykoBoauTenh MPAKTHUKKM OT TEXHUKyMa
KOHTPOJIMPYET TMOCEIIAEMOCTh IPAKTUKH, BBINOJIHEHUE HMHIWBHUAYalIbHBIX
3aJlaHui, TPOBEPSAET OTYEThl, NPUHUMAET 3allUTy OT4YeTOB. PyKoBOIUTEND
MPaKTUKU O TPEANpUATHS 3HAKOMHUT CTyJ€HTa C [PaBOBbIM CTaTyCcoOM
NPEANPUATHS, ero aIMUHHUCTPATUBHO-X03MCTBEHHOMN CTPYKTYPOH, Cc
pEeANpoIa’KHON MOJATOTOBKOW U peain3alueil pa3inuHbIX TPYIII TOBAPOB.

CTyneHThI IPU MPOXO0KIACHUH MPAKTUKU 00S3aHBbI:

-BBIIIOJIHATh 33JaHUS, NPETYyCMOTPEHHbIE MPOrpPaMMOl B COOTBETCTBUM C
rpavKOM IPOXOXKICHUS TPAKTHKY;

-IOJYUHATHCSA IpaBUIaM BHYTPEHHErO paclops/ka MNPEeIIpHUSITHS U HECTH
OTBETCTBEHHOCTH 3a BBIMIOJHEHHYIO pab0Ty HapaBHE CO IITaTHBIMU PAaOOTHUKAMU;

- cobupaTh HEOOXOIMMBIM MaTepuan Ajs HalMMCaHUsA OTYeTa W JUILIOMHOU
paboThI;

- ©KEHEBHO BECTU THEBHUK MPOXOXKIACHUS MPAKTUKHU, B KOTOPOM YKa3bIBaTh
00BEM BBINIOJIHAEMON UM PabOTHI;

- TpPEeAOCTaBUTh OTYET, MOJANUCAHHBIA PYKOBOAUTEIIEM MPAKTUKH OT
NPEeANpUATHS, JHEBHUK MPOXOXKIACHUS TNPAKTUKA U  XapaKTEPUCTUKY B
YCTaHOBJIEHHBIHN CPOK.

[Io OKOHYAaHMU MPAKTUKU CTYIEHT IMPEACTABISAET PYKOBOAUTENIIO MPAKTUKU
OT TEXHUKyMa MNHUCbMEHHBIM otueT. K oTuery mnpunaraercs oQoOpMIIEHHBIH
JHEBHUK M XapakTEpPUCTHKA. B JHEBHUKE €KEJHEBHBIE 3aIllMCU CTYJIEHTa O
BBIMIOJIHEHUHM PaOOThl JOJIKHBI OBITH MOATBEPXKJEHBI MOAMHUCHIO PYKOBOIUTEIS
IIPaKTUKHU OT IPEANPUSATHUSA.

B xapakrtepuctuke (OT3bIBE) YKA3bIBAETCS CPOK MPOXOXKIACHUS NPAKTHKH,
OTHOIIIEHWU TPAKTUKaHTa K paboTe, K 4jieHaM TPYJOBOTO KOJUIEKTHBA, a TaKxkKe
YPOBHSI TOATOTOBKM K CaMOCTOSITENIBHOW JESTENbHOCTU. XapaKTEepPUCTHKA,
JHEBHUK TMPAKTUKU 3aBEPSIIOTCS PYKOBOJUTENIEM TMpPAaKTUKUM U [€YaThio
MPEeANPUATHSL.

CryaeHT, He BBINOJHUBIIMK MporpaMMy MpPEeAJUIUIOMHONM TPAKTHUKH,
NOJIYYMBIIMM OTPUIATENBHYIO XapAaKTEPUCTUKY O CBOEH paboTe Ha MpeAnpUsITHH
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WU HEYJOBJIETBOPUTEIIBHYIO OIIEHKY MPH 3aIIUTE OTYETa, K TOCYIapCTBEHHOI
(UTOrOBOM) aTTECTALIMK HE JOMYCKAETCA.

3.2. HudopmanuoHHoe odecrieueHre 00ydeHust
Ilepeyens y4yeOHbIX wu3aaHui, HHTepHeT-pecypcoB, AONOJHUTEJIbHOH
JIUTEPATYPHI
OcHhoéHnble ucCmoyHUKuU:

1. ['onuapoBa, T. A. AHrIUACKUI S3bIK JJisI TOCTUHUYHOTO Ou3Heca [Tekcrt] :
ydyebHoe mocobue s cryn. yupexaenuid CIIO. — 12-e uzn., crep. — M.: Ul
«Axanemus», 2018. — 144 c.

2. Exuna, M. A. Opranuzanusi M KOHTPOJb TEKyUIEH JESITEIbHOCTH
pabOTHUKOB CiIyxObl OpoHMpoBaHuA M Tpojax [TekcTt] : y4eOHUK Uil CTY/I.
yupexaenuit CI1I0O / M. A. Exuna. — 2-e u3n., uctp. — M.: U1 «Akagemus», 2018.
—240 c.

3. Exuna, M.A. Opranuzanusi W KOHTPOJIb TEKYIIEW JAEeATEIbHOCTH
pabOTHUKOB CIYKObI TIpremMa W pa3menieHus [Tekct] : y4eOHUK JUisl CTY/I.
yupexaennii CITO / M. A. Exuna. — M.: UL «Akagemus», 2017. — 304 c.

4. [ToramoBa, N. W. OpraHuzanuss ¥ KOHTPOJIb TEKYIIEH AEsTEIbHOCTH
pabOTHHUKOB CITy>KObI 0OCITYy>KMBaHHS U KCIUTyaTaliuu HomepHoro gouaa [Teker] :
yueonuk st cry. yupexaenuit CI10 / U. U. TloranoBa. — M.: U1 «Akagemusy,
2017.-320 c.

5. Mopo3zoBa, H.b. IlpeanpuHumMarensckas  JO€ATENbHOCTH B cdepe
roctTuHUYHOro Om3Heca [Tekct] : yueOnuk mns cryi. yupexaenuit CIIO / H. b.
Mopo3zoBa, . H. HukonaeBa, C. A. CamanoBa. — M.: ULl «Akagemus», 2019. —
176 c.

6. [ToranoBa, M. M. Opranuzanyss ¥ KOHTPOJb TEKYIIEH JESITEILHOCTH
paboTHUKOB Cityx0bl nutanus [TekcT]| : yueOHuk mns crya. yupexaenuit CIIO /
N. N. ITotanosa. — M.: U1 «Akanemusi», 2018. — 208 c.

Hnmepuem-pecypcoi:

1. 1. Buzossiii koaekc EC ot 13 urona 2009 r. [DnexrponHslid pecypc] // cailT
MOCKOBCKOM TOCYIApCTBEHHOM IOPUIMYECKOW akageMuu. — Pexum pgocrtyna:
http://eulaw.edu.ru

2. Bce otenu Poccuu [DnextpoHHBIN pecypce]. — Pexxum mpoctyma: http://all-
hotels.ru

3. HoBoctu roctuHui, [DneKTpoHHBIM pecypc]. — Pexum pocrymna:
www.hotelnews.ru
4. AMADEUS Russia [Onektponnsiii pecypc]. — Pexum mocryma:

http://www.amadeus.ru
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4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUA

MPEJIATIIOMHOM ITPAKTUKH

KoHTpone ® oOmEHKa pe3ylbTaTOB OCBOECHMSA NPOTPaMMBbl  MEANPAKTUKH
OCYIICCTBICTCA PYKOBOAUTCIISIMUA ITPAKTUKHU B ITPOLIECCCE BBITTOJITHCHUSA 321I[&HPII>1 Ha
[IPAKTUKE
Paznen Pesynbrarsl ocBoeHUs Bun ®opmer 1 | Bug ®dopma Onenka
W/WIN TeMa KOHTPOJISL | METOJbI OLIEHOYHOI 0 WHIUBHIYANIb | Pe3yJbTaToB **
3VH Komnerenuu KOHTpPOJIA CpeAcTBa HOro y4éTa
(xon) yCIIEBAEMOCT
u
Tema 1 1,2,3 OKO01-11 Texymmii IIpaktnye | 3amanus Ha JHeBHMK Banbuas
oK 23., IK CKUH MPaKTUKY MIPaKTUKU. OLICHKA 3HAHUI
2.2, IIK 3.1, KOHTPOJIb OTt4ér. U YMEHUHU U
K 3.3, IIK XapakTepucT | HaBBIKOB
5.1-5.3 uKa (2-5)
Tema 2 1,2,3 OKO01-11 Texyumwii | [Ipaktnue | 3amaHus Ha JIHeBHUK banbHas
NK1.1-1.3 CKUH TIPAKTHKY MIPAKTHKH. OIIeHKA 3HAHWHA
K 2.2, KOHTPOJIb OTtuér. U YMEHHH 1
K 4.1-4.3 XapakTepHucT | HaBBIKOB
uKa 2-5)
Tema 3 1,2,3 OKO01-11 Texymmit | IIpaktuue | 3amaHus Ha JHeBHUK banpnas
MK 1.1 -1.3 CKHH MIPAKTHKY TIPaKTHKH. OIICHKA 3HAHUI
MK 2.1-2.3 KOHTPOJIb OTuér. U YMEHUU U
K 3.1 XapakrepucT | HaBBIKOB
nKa (2-5)
Tema 4 1,2,3 OKO01-11 Texkymmii IIpaktuye | 3amanus Ha JHeBHUK banbnas
K 2.1-2.3 CKHH IIPAKTUKY MIPaKTUKU. OLICHKA 3HaHUI1
MK 3.1-33 KOHTPOJIb OTuér. U YMEHUH U
XapakTepucT | HaBBIKOB
nKa (2-5)
Tema 5 1,2,3 OK 01 - 10 Texkymmii IIpaktuye | 3aganus Ha JHeBHUK banpnas
K 4.1 -4.3. cKuit NIPaKTUKY IIPaKTUKU. OIIEHKA 3HAaHUH
KOHTPOJb Oruér. U yMEHUH U
XapaKkTepucT | HaBBIKOB
nKa (2-5)
TIATT 1,2,3 OK 01.-11 Ipomexyt | Juddepen | 3amanwe mms Bemomocts Banpnas
MK 1.1. - 1.3. OUHBII nupoBaHH | auddepeHuup | auddepeHy | OneHKa 3HaHUH
MK 2.1.-2.3. BIif 3a4€T OBaHHOI'O POBaHHOIO U YMEHHUH U
K 3.1.-3.3. 3a4éTa 3auéra HaBBIKOB
K 4.1.-4.3. Benomocth (2-5)
[IK 5.1.- 5.3. OLIEHKH JluxoToMHUeck
OK,IIK asi OlleHKa
OK/TIK (0-1)
3YH *
1 — 3HaHus
2 - yMeHHA
3 - HaBBIKH

OreHka pe3yiapTaToB **

1) B baymnax (2-5)

2) JMXOTOMHYECKas OIICHKa!
1 — ouenka nonoxurensHast, T.e. OK (ITIK) chopmupoBanst

0 — ouenka orpunarensHas, 1.e. OK (I1K) He chopmupoBanb!
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KOHTpO/b 1 OLEeHKa pe3ynbTaToOB OCBOEHUA I'Ipe,CI,AMI'I}'IOMHOﬁ NPaKTUKn

Kox u HamMmeHOBanue

npohecCHOHANBHBIX U

00X KOMIICTCHIUH,
(hopMHUpyEMBIX B
pamMKax MpaKkTHKH

Kpurepun onenkn

MeToObI OLIEHKH

IIK 1.1. IlmanupoBaTh
MOTPEOHOCTH  CITYKOBI
npuemMa M pa3MelIeHus
B MaTepUaIbHBIX
pecypcax u mepcoHaie

75% npaBUIIbHBIX OTBETOB
Ouenka nporuecca
OueHka pe3yJbTaToB

TectupoBanue
CobecenoBanue
JuddepenunpoBaHHbII
3a4er

DKcrepTHOE HAOII0IeHHE
Ouenka nporuecca
O11eHKa pe3yJIbTaTOB

Poneas urpa
CutyanoHHas 3a/1a4a
[TpakTuueckas padora

DKCNepTHOE HAOII0ICHUE

[TpakTrueckas padoTa
Bunel paboT Ha npakTHKe

[TK 1.2.
Opranu3oBbIBaTh
JEeSITeNbHOCTD
COTPYAHUKOB  CIIyXKOBbI
npueMa M pa3MeleHUs
B COOTBETCTBUU C
TEeKyIIMMH TJIaHAMH |

75% npaBUWIBHBIX OTBETOB
OueHnka mporecca
Onenka pe3yabTaToB

TectupoBanue
CobecenoBanue
JuddepenurpoBaHHbIi
3auer

DKcnepTHOE HAOII0IeHHE
Ouenka mporecca
OreHka pe3ynbTaToB

Ponesas urpa
CuryannonHas 3ajaua
[IpakTuyeckas padora

CTaHapTaMu DKCIEPTHOE [IpakTrueckas pabota
TOCTHHHIIBI HaOJII0ICHUE Bunrsl pa60T Ha NPAKTUKES
I1K1.3. 75% npaBUIBHBIX OTBETOB TectupoBanue
KonTponupoats Onenka nponecca CobecenoBanue
TEKYIIYIO OrneHka pe3yabTaToB HuddepenmpoBaHHbIT
JIeATEIbHOCTh 3a4er

COTPYAHHUKOB  CITYXKOBbI
[IpueMa U pa3sMeIleHUs
TUTst MOJIIePIKaHUS
Tpedyemoro YPOBHS
Ka4yecTBa

DKcnepTHOe Ha0II0IeHne
OueHka nporecca
OneHka pe3ynbTaToB

Ponesas urpa
CuryannonHas 3agaua
[TpakTrueckas pabota

DKCrepTHOE HAOIIOICHUE

[IpakTnyeckas pabora
Buisl paboT Ha MPAKTHKE

I[IK 2.1. Tlmanuposathb
MOTPEOHOCTH  CITY>KOBI
UTAaHUS B
MaTepHaIbHBIX

pecypcax U nepcoHale.

75% mpaBUIIbHBIX OTBETOB
Onenka mporecca
OrueHka pe3yabTaToB

TectupoBanue
CobecenoBanue

DK3aMeH

DkcnepTHas OLICHKA
BBITIOJTHCHHUS ~ 3QJIaHUN 10
pacuetam noTpeOHOCTeH
CITyKOBI MATAHUS B
MaTepuaibHBIX pecypcax |
nepcoHaIe.

Hao0nronenue 3a
BBITIOJTHCHHEM HOPM "
MpaBUII MEXITyHApOJIHOTO
cepBuca.

Peructpamuss ~ pesynbTaToB
YCBOCHMS y4eOHBIX
3JIEMEHTOB;

OKclepTHAs OLIEHKA PELIeHUs
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CUTYyallUOHHBIX 3a/1a4;
OnpocHbId  JIUCT  OTBETOB
o0yyJaromerocs

DKcnepTHOe HabII0IeHne
OueHka nporecca
Ornenka pe3yabTaToB

JlaGopaTopHas pabota
Poneas urpa

CuryanuonHas 3a7ada
[IpakTuyeckas pabora
DKcrepTHas OLIEHKA PelIeHHUS
CUTYaIlMOHHBIX 33/1a4;
Texymuii KOHTpOJIb B hopme
3aIUTHI MPAKTHYIECKHIX
3aHATUH U J1aOOPATOPHBIX
paboT.

DKCNepTHOE HAOII0ICHUE

[TpakTrueckas padoTa
Bunel paboT Ha npakTHke

ITIK 2.2. | 75% npaBUIBHBIX OTBETOB TectupoBanue
Opranu3oBbIBaTh Onenka npornecca CobecenoBanue
JEeSITeNbHOCTD OneHka pe3yJbTaToB OK3aMeH
COTPYAHUKOB  CIIy>KOBbI | DKCIIepTHOE HAOIIOACHNE JlaGopaTopHas pabota
MUTAHUS B | Onenka mporecca Ponesas urpa
COOTBETCTBUU ¢ | Ouenka pe3ynbTaToB CutyanmoHHas 3a/1a4a
TEeKyIIUMH TJaHAMH H [IpakTuyeckas padora
CTaHIapTaMH DKcnepTHOe HabIIoieHne [TpakTrueckas pabota
TOCTUHUIIBL. Bujsl paboT Ha pakTUKe
I1K2.3. 75% npaBUIBHBIX OTBETOB TectupoBanue
KonTponupoats Onenka nponecca CobecenoBanue
TEKYIIYIO O11eHKa pe3yJIbTaTOB OK3aMeH
JeATEIbHOCTh DKCrepTHOE HAOII0IeHHE JlabopaTtopHas pabota

COTPYAHHUKOB CITY>KOBI
UTAHUS JUISI
MOJIePIKaHUS
TpeGyeMoro ypoBHs
Ka4yecTBa
00CITy>KMBaHHUsI TOCTEH.

Ormenka mporiecca
OrueHka pe3yabTaToB

Poneras urpa
CuryannonHas 3agada
[TpakTrueckas paboTa

DKCcrepTHOE HAOJI0IeHHE

[IpakTrnyeckas pabora
Buibl pabot Ha MpakTHKe

IIK 3.1. - TouHOCTH pacueToB | Tekymmii KOHTPOJIb:
[TnanupoBatb IIPOU3BOJICTBEHHBIX IoKa3aTesel, | DKCIepTHOEe HaONIoeHue U
NOTPEOHOCTH  CITY>KOBI | IPABUIIbHBIN BBIOOP METOAMK pacyeTa; OIICHKA B nporecce
00CTyKUBaHUS u|— [TpaBWIBHOCTH BBIOOpA, | BHITIOTHCHHUS:

IKCIUTyaTaIu odopmIieHUs OITaHKOB; - 3Baganuii 10  y4eOHOI
HOMEpHOTro (oHIa B | — [IpaBWIBHOCTB, TOYHOCThH | TIPAKTHKE.

MaTepUaIbHbIX pacueToB TOTpeOHOCTH B UHBEHTape, | - I[IpoMe:kyTrounas
pecypcax U epcoHalie. | pacXOJHBIX MaTepuaax; aTrecTanus:

IK 3.2. - [IpaBusBHOCTH pacuera | DKcrepTHas OIEHKA 3allUThI
Opranu3oBbIBaTh MOTPEOHOCTH B TPYIOBBIX PECypCax; OTYETOB o
JEeSTeIbHOCTD — [IpaBunbHOCTH COCTaBJICHUS | IPOU3BOJCTBEHHON
pabOTHUKOB  CITyKOBI | rpadyka BEIX0Ja Ha padoTy; MIpaKTUKE.

00CTyKUBaHUS u|— AJIeKBaTHOCTb  pacrpeiesieHus

IKCIUTyaTaIiH MIPOU3BOJICTBEHHBIX 3aJaHUN YPOBHIO

HOMepHOro (oHIa B | KBaIM(UKALUY II€pCOHANA;

COOTBETCTBUHU c|— [IpaBuiibHOCTD COCTaBIICHUS

TEKYIIUMH TUTAHAMH H | JOJKHOCTHOM MHCTPYKLUHU;

CTaHJapTaMH — AJIEKBaTHOCTH MPEIJIOKESHUHN 110
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T'OCTHUHUIIHI.

1K 3.3.
KoHnTponupoBats
TEKYIIYIO
JeSITeTBbHOCTD
PaOOTHUKOB  CITY)KOBI
00CITyKUBaHUS u
IKCIUTyaTaIlH
HOMEpHOTo (oHAa JUIs
MOJICPIKAHUS
TpeOyemMoro
KavyecTBa
00CITy>KMBaHUS TOCTEH.

YPOBH:A

BBIXOy U3 KOH(JIUKTHBIX CUTYaIlH;
— AJZIEKBaTHOCTh MPEIJIOKEHUN 110

CTUMYJIUPOBAHHIO MO TYMHEHHOTO
NIepCoHaa;
— [IpaBUIBHOCTH BbIOOpa
croco0oB ¥ (GopM HHCTPYKTUPOBAHUS
NepcoHasa;
- AJICKBaTHOCTh, ~ ONTHMAaJIbHOCTb

BBIOOpa CMOCOOOB JACWCTBUI, METOJIOB,
TEXHUK, MOCJIEIOBAaTEILHOCTEN NEHCTBHI
IIpU TPOBEIEHUHN OOydeHUs Ha paboyem

MecTe, TIPOBEICHHH MacTep-KJIacCoB,
TPEHUHTOB;

— TouHOCTS, aJcKBaTHOCThH
BbIOOpa (opM M METOAOB KOHTPOJIS
KayecTBa BBITNIOJIHEHUS pabort
MIEPCOHAIIOM;

ANIEeKBaTHOCTD NPEII0KEHU I 10
MpeAYNPERACHUIO BOPOBCTBA B
TOCTHHUIIE;

— CootBercTBHE nopsika
MIPOBEACHUS WHBEHTAPU3AINH

JEHCTBYIOLIUM IIPaBUIIAM;
- AZIEeKBaTHOCTb TIOBEACHUS IIPU

BO3HUKHOBCHUHN qp€3BBIqafIHBIX
CUTYyalN;
- AILGKB&THOCTB HUCITIOJIB30BaHUA

npodeccuoHanbHOM TEPMHUHOJIOTMHM Ha
WHOCTPAHHOM SI3BIKE;

- Bnanenue JIEKCUYECKUM U
rpaMMaTH4Y€CKIM MHHUMYMOM;

- JlornmaHoCcTh MOCTPOECHUS
JIHAIOTHYECKOTO o01IeHUs B
COOTBETCTBUM C  KOMMYHHKAaTHBHOU
3ajaveii;

- JleMOHCTpaluss yMEHUS  PEUYEeBOTO
B3aMMO/JICUCTBUSA c MapTHEPOM:

CIIOCOOHOCTh  HAYaTh,
3aKOHYUTH Pa3roBOp;

nojaepX aTbh U

- CootBercTBUE JIEKCUYECKHX
€IMHUIl U TPaMMaTUYECKUX CIPYKTYp
MOCTaBJICHHOM KOMMYHUKATHUBHOM
3aja4e;

- Jlornunoe MOCTPOCHUE
MOHOJIOT'HYCCKOI'O BbICKa3bIBaHU A B
COOTBETCTBUM C  KOMMYHHUKaTHUBHOM

3aaveid, chopMyIHPOBAHHON B 3aJaHHH;
- YmecTHOE WCTIOJIb30BaHKE
JICKCUYCCKUX CAWHUILL U T'PaMMAaTHYCCKUX

CTPYKTYP.

[IK 4. 1. IlnanupoBath
MOTPEOHOCTH  CITYKOBI

[IpakTuyeckas pabora

DKcnepTHOE HAOII0IeHHE
OueHka nporecca
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OpOHHUPOBAHHS u

Ornenka pe3yabTaToB

poJax B
MaTepHaIbHBIX

pecypcax u nepcoHaie

ITIK 4.2. | IlpakTuyeckas pabota OkcrnepTHOe HaOII0IeHUE
OpraHu3oBbIBaTH Bunsl pabot Ha mpakTuke

JeSITeIbHOCTD

COTPYAHUKOB  CIIy>KOBbI

OpOHUPOBaHUS u

poaax B

COOTBETCTBUU c

TEeKYIUMH IUIaHaMU U

CTaHJapTaMH

TOCTHHUIIBI

[1K4.3.KonTtponuposat | [Ipaktnueckas pabora DKcnepTHOE HabII0IeHne
BTEKYLIYIOJEATEIHOCT | Busl paboT Ha mpakTuke

BCOTPYTHUKOBCITYKOBbIO

POHUPOBAHUAUIIPOAANK

JUISITIO IJIEPIKaHUSTPEOY

CMOI'OYPOBHA Ka4CCTBa

IIK 5.1. OcymecTBasTh
npeaBapuTeNbHbIN cO0p
JTAHHBIX 0
noTpeOHOCTX, LieHax
Ha TOBaphl, paboOTHI,
yCIyTH

75% mpaBUIIbHBIX OTBETOB
Onenka mporecca
OrueHka pe3yabTaToB

TectupoBanue
CobecenoBanue

OK3aMeH

Peructpamuss ~ pesynbTaToB
YCBOCHMS y4eOHBIX
3JIEMEHTOB;

DKcIepTHAsA OLIEHKA PELIeHUs
CUTYallMOHHBIX 3a/1a4;
OnpocHbli  JIUCT  OTBETOB
oOyyJaromerocs

DKCNepTHOE HAOII0ICHUE
OueHka npouecca
OrneHka pe3yabTaToB

CuryanuonHas 3aiada
[IpakTuyeckas padora
DKcrepTHas OLIEHKa PeLIeHHs
CUTYallMOHHBIX 33]a4;
Texymuit KOHTpOIb B popme
3aLIUTHI HPAaKTUYECKUX
3aHATHI

DKcrepTHOE HAOII0IeHHE

[IpakTryeckas padora
Bujel paboT Ha pakTHKe

IIK 5.2. OcyuiecTBasiTh
MOJITOTOBKY
3aKyIIOYHOHN
JOKYMEHTaIIUH

75% npaBUIIbHBIX OTBETOB
Ouenka nporuecca
O11eHKa pe3yJIbTaTOB

TectupoBanue
CobecenoBanue

DKcnepTHOe Ha0II0IeHne
OueHka nporecca
OneHka pe3ynbTaToB

CurtyanuoHHas 3a/1a4a
[IpakTrnyeckas pabora

DKCnepTHOE HAOII0ICHUE

[TpakTrueckas padoTa
Bupl paboT Ha IPAKTUKE

IIK 5.3. [IlpoBoguth
00paboTKy pe3ynbTaToB

75% npaBUIbHBIX OTBETOB
OrneHka nporecca

TectupoBanue
CobecenoBanue
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3aKYIKUA U 3aKJIIOUCHHE
KOHTpaKTa

DKcrepTHOE HAOII0IeHHE
Ouenka nporuecca
Onenka pe3ynbTaToB

CuryannonHas 3agada
[IpakTrnueckas pabota

DKcrepTHOE HAOII0IeHHE

[IpakTuyeckas padora
Bubl paboT Ha MpakTHKe

OK 1 Bribupats
CIIoCcoObI perieHus
3a1a4
npogeccuoHaIbHOM
JeSITEIbHOCTH,
NPUMEHHUTEIHHO K
Pa3InYHBIM

KOHTEKCTaM

OueHka pe3yJibpTaTa

TectupoBanue

OreHka pe3ysabTara

CurtyanMoHHas 3aj1ada

OrueHnka mporiecca

Poneas urpa

OK 2 OcymectBisTh
TIOWCK, aHamM3 |
MHTEPIPETALNIO
uHbopMaIm,

HEo0X0 MO JUISt
BBITIOJTHEHHS 3a1au
pohecCHOHATLHOM
JICSITEIIbHOCTH

Onenka pe3ysbTara

CobecenoBanue

OreHka pe3ysabTara

CuryanMoHHas 3aj1ada

OueHnka mporecca

PoneBas urpa

OK 3 IInanupoBatb u
pEaT30BBIBATh
COOCTBEHHOE
npoecCHOHATIbHOE U
JUYHOCTHOE Pa3BUTHE

Onenka pe3ysbTara

CobecenoBanue

OueHka pe3yJabpTaTa

CI/ITyaLII/IOHHaSI 3aJa4da

Ouenka npouecca

Ponesas urpa

OK 4 Paboratrr B
KOJIJIEKTHBE U KOMAaH/IE,
3P PEKTUBHO
B3aNMOJICUCTBOBATh C
KOJUIETaMHU,
PYKOBOJICTBOM,
KJIMEHTaMH.

OueHka pe3yJbpTaTa

CobecenoBanue

OneHka pe3yapTaTa

CutyanmoHHas 3ajaya

OueHka nporecca

Ponesas urpa

OK 5 OcyuectBisth
YCTHYIO U TUCHMEHHYIO
KOMMYHHKAITHIO Ha
roCyIapCTBEHHOM
SI3BIKE c Y4ETOM
oco0eHHOCTEH
COIIMAJILHOTO U
KYJIETYPHOTO
KOHTEKCTA.

OneHka pe3yapraTa

TectupoBanue

OueHka pe3yJbpTaTa

CuryauuonHas 3ajiaya

Ouenka nporuecca

Ponesas urpa

OK 7 CopelicTBOBaThH
COXPaHEHUIO
OKpYKarolleu Cpenbl,
pecypcocOepeReHuIo,
3 PeKTUBHO
JIIEUCTBOBATE B
Ype3BbIYAHBIX
CUTYaLUsAX

OueHka pe3yJabpTaTa

CobecenoBanue

Orenka pe3ysbTara

CurtyanuoHHas 3aj1ada

OrueHka mnporecca

Poneas urpa

OK 9 Hcnoas3oBarhb

OueHka pe3yJibpTaTa

CobecenoBanue
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UH(POPMALIMOHHBIE

OueHka pe3yJabpTaTa

CuryauuoHnHas 3ajaya

Ponesas urpa

TEXHOJIOTHH B | Ouenka mporecca
npodeccuoHaTbHOM

JeSITEbHOCTH.

OK 10 TIlonb3oBarbes | OueHka pesyibTaTa
npogeccuoHaNbHOM

JIOKyMEHTaluen Ha

roCyJJapCTBEHHOM u

HMHOCTPAHHOM A3BIKC

TectupoBanue

OIEHKA OCBOEHUSA OBYYAIOIIUMUCH ITPOI'PAMMBI B YACTHU
JOCTU/KEHUSA ITNYHOCTHBIX PE3YJBTATOB

Kon
JIMYHOCTHBIX
pe3yJbTaToB Kpurepun JIP Metoanl H3Mepenns
peanuzaunu noxkasareJsei JIP
NPOrpaMMblI
BOCIIUTAHUSA
JlemoHCTpanus nHTEpeca Kk Oyaymei mpodeccum; Ompoc
[lonoxurenpHass  OWHAMHUKa B OpPraHM3aluu | AHKETUPOBAHUSA
coOcTBeHHOW  yueOHOW  gestenbHocTH 1O | KOHKYpCHI
pe3yiabTaTaM  CaMOOLICHKH,  caMOaHajlu3a U | mpodmacrepcTBa
KOPPEKIIUU €€ pe3yIbTaToB; TBopueckue 3agaHus U
[IposiBieHne BbICOKONPO(ECCHOHAIBHONW TPYIOBOH | aHAIN3 UX BBITIOJTHEHUS
aKTUBHOCTH; TectupoBanus
Yyactue B UCCIENOBATEIbCKOM M IPOEKTHOH | pa3JMYHOIrO BHJA
pabore; WuauBuayanbHbIe
P 4 Yyactie B KOHKypcax  NpodecCHOHANBbHOro | Oecepl
MacTepcTBa,  OJMMOMazax  mo  mnpodeccun,
BUKTOPHHAX, B IPEIMETHBIX HEEIAX;
KoHncTpykTBHOE B3auMojelicTBUe B y4eOHOM
KOJUIEKTUBE/OpUrae;
[TposiBnenue KyJbTYpPbI noTpeOaeHus
uHGOpMAIlMU, YMEHHA W HABBIKOB TIOJIb30BAHHUS
KOMITBIOTEPHOM TEXHUKOH, HaBBIKOB OTOOpa U
KPUTUYECKOTO aHaiu3a HHQOpManUM, YMEHHS
OpPUEHTHPOBATHCS B MH(OPMaLIMOHHOM
IIPOCTPAHCTBE.
Onenka CcOOCTBEHHOTO npoBkeHus, | UHauBuyanbHble
JUYHOCTHOTO Pa3BUTHS; Oecenbl
VYuyactue B KOHKypcax mpodeccronansHoro | TectupoBaHus
MacTepcTBa,  ONUMMHMAZAX MO  Mpodeccuu, | pa3IuIHoOro BUAA
BUKTOPWHAX, B IPEIMETHBIX HEEIAX; Habmonenue 3a
P 7 KoHCcTpykTHBHOE B3aMMOAEHCTBHE B y4eOHOM | IMOBEIECHUEM CTYICHTOB
KOJUIEKTHUBE;
JlemoHcTpanus HaBbIKOB MEXJINYHOCTHOTO
JIEJIOBOTO OOIIEHUS, COLUATBHOIO UMUK,
OTcyTcTBHE  COIMATBHBIX  KOH(DIUKTOB  Cpeau
oOyuJaromuxcs, OCHOBaHHBIX Ha
MEKHALMOHAJIbHOM, MEKPEIUTHO3HOU MOYBE.
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I'oTOBHOCT, K OOIIECHHIO U B3aUMOJICHCTBHUIO C
JFOJIBMU  CaMOTO pa3HOTO CTaryca, ITHUYECKOH,

HaOmronenue 3a

MMOBEJICHUEM CTY/ICHTOB

P 8 pEeNUrno3HON MPUHAICKHOCTH u B | AHKETHpPOBaHUE
MHOTO00pa3HBIX 00CTOSATETHCTBAX. Ompocsl
TectupoBanus
pasIMYHOrO BUJA
JleMoHCTpanysi HaBBIKOB 3/I0POBOTO 00pasa U3HH | AHKETUPOBAHHE
U BBICOKMM  ypOBEHb  KyJIbTYpbl  370poBbs | Onpocsl
JIP 9 00yYaromuxcs. TectupoBanus
pa3InYHOro BUJA
Bbecennr
[IposiBnenue HKOJIOTHUECKON KYJIBTYpBI, | AHKETHPOBaHHE
OepeXHOro  OTHOLIEHWs K  poaHoll  3emie, | Onpocsl
npupoAHbIM OorarcTBam Poccun n mupa; becenpl
JIP 10 JleMOHCTpanyss yMEHMH U HaBBIKOB pa3syMHOro | AKuuu
IPUPOAONOIB30BAHUS, HETEPIIUMOI0 OTHOIIEHHUS K | YdacTue B
NEHCTBUSM, IPUHOCSIIIIM BPET SKOJIOTHH. MEpPOIPUATHSIX caliTa
JlemoHcTpauuss ymeHuid U HaBblkOB MHTepHer | CeTeBUYOK.pD
0€30MMacHOCTH
CoOmronenne »THYecKMX HopM oOmenus mpu | Habmonenue 3a
TP 11 B3aMMOJIENCTBUH c 00y4aroluMucs, | HIOBEIEHUEM CTYACHTOB
npenogaBaTessiMHy, MacTepamu /o u | becensl

PYKOBOAMTESMH IMPAKTHK
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