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1. OBLLASAA XAPAKTEPUCTUKA PABOYEN NPOMPAMMbI YYEBHOW OUCLIUMNIIUHDI

1.1. O6nacTb NnpMMeHeHUs pabo4en NporpaMmmbl

Pabouas nporpamma y4ebHon amcumnnmHbl OMN.01 CepBucHas 0eATenbHOCTb SABMSETCA 4acTbio
OCHOBHOM obGpasoBaTenbHoM nporpammbl B cootBetctBne ¢ ProC CI1O no cneumanbHOCTH
43.02.13 TexHonorna napnkmMaxepckoro MCKyccTea

1.2.MecTO gMCLUMNNUHLI B CTPYKTYype obpa3oBaTesibHOW NporpaMmmbi:
YyebHaa gucumnnuHa: Ol1.01 CepBucHaa [esTenbHOCTb OTHOCUTCA K npodeccrnoHanbHOMY
LMKITY.

1.3. lenu n nnaHupyemble pe3ynbTaTbl OCBOEHUA AUCLUUNIUHDI:
B pesynbTaTte ocBoeHMs y4ebHOM AUCUMNIMHBI OOYYatoLNNCA OOSKEH
yMeTb:
-cobniogaTb B NpodpeccroHanbHOM AeaTeNbHOCTM npaBunia o6cnyXnBaHUs KNMEHTOB;
- onpegenaTb KpUTEpPUKU KayecTsa ycrnyr B NpodyeccroHarnbHON AeATeNbHOCTY;
- NCNONb30BaTb Pa3fuyHble CpeacTBa 4eT0BOro obLeHus;
- aHanManpoBaTb NPOdeCcCUoHanbHbIe CUTyaLUn C NO3MLMI YHaCTBYIOLWMX B HUX UHONBUAOB;
- YNpaBnATb KOHMNMKTaMn U ctpeccamm B npouecce NpodeccrnoHanbHON 4eaTeNbHOCTY;
- BbINOMHATL TPeb6OBaHMA 3TUKM B NPOECCUOHaNbHOWM AeATENbHOCTY;
- COCTaBnsATb pe3toMe, aHKeTy.

B pesynbTate ocBoeHMsA y4ebHOM AnCUMNAMHBbI 0By4YatoLNnCs OOSMKEH
3HaTb:
- coumarnbHble NPeanochIfikv BO3HUKHOBEHUS Y Pa3BUTUS CEPBUCHOW AEATENbHOCTY;
- noTpebHOCTM 4YenoBeka W NPUHUMNBI UX YOOBMNETBOPEHUA B [OEATEeNbHOCTU OpraHusauumn
cepBuca;
- BUAbl CEPBUCHOWN OEATENBbHOCTY;
- CYLLHOCTb YCNyrn Kak cneumunyeckoro npoaykra;
- MOHSATME «KOHTAKTHOW 30HbI» Kak cdhepbl peanusaumnm CEpBUCHON OeATENBHOCTY;
- NpaBuna obcnyxmBaHMUa HaceneHus;
- opraHunsaunio o6cnyxMBaHusa noTpebutenen ycnyr;
- cnocobbl 1 hOpMbl OKaszaHUs ycnyr;
- HOPMbI U NpaBmna NPoeccMoHanbHOro NOBEAEHNSA N ATUKETA;
- 3TUKY B3aUMOOTHOLLEHWI B TPYOOBOM KOMMEKTUBe, B 0bLeHnn ¢ notpebutenamu;
- KPUTEPUM 1 COCTaBAIOLLME KavyeCTBa YChyr;
- cuxonornyeckme ocobeHHoCTn genosoro obuieHns n ero cneumduky B ccoepe obcnyxnBaHus.
B pesynbTate uM3ydeHua  gucuunnuHbl  obyyarowminca ocBaMBaeT  ANeMEHThI
KOMMNEeTEeHLUMUN:

Kon HanmeHoBaHune o6LWKMX KOMNETEHLNN

OK 1 Bbibupatb cnocobbl  pelweHna 3agad  NpodeccuoHanbHOW  AEATENbHOCTH,
NPUMEHUTENBHO K Pa3fMYHbIM KOHTEKCTaM.

OK 2 OcyLecTBnNATbL NOUCK, aHanu3 U MHTepnpeTauno nHdopmauumn, Heobxoanmon Ans
BbINOSIHEHNSA 3a4a4 NPodeCCNOHaNbHON OeATENBHOCTM.

OK3 lMnaHmMpoBaTb M peanu3oBbiBaTb COOBCTBEHHOE NPOdecCUOoHarbHOE U NIMYHOCTHOE
passuTme.

OK4 PaboTtaTb B Konnektnee u kKomaHae, 3dOeKTUBHO B3aMMOAENCTBOBATL C KOJieramum,
PYyKOBOLCTBOM, KITMEHTaMMU.

OK5 OcyLecTBNATb YCTHYIO U MUCbMEHHYH KOMMYHWUKALMIO Ha roCcy4apCTBEHHOM A3blke C
y4eTOM 0COBEHHOCTEN COLMAnbHOMO 1 KyrbTYPHOrO KOHTEKCTA.

OK 6 MposiBNATb rpaXgaHCKO-NaTPUOTUYECKYID MO3MLUMIO, AEMOHCTPMPOBATbL OCO3HAHHOE
NoBeAEHNE HA OCHOBE TPaAULMOHHLIX 00LLIEYENTOBEYECKNX LIEHHOCTEN.

OK7 CopenctBoBaTb  COXpaHEHUIO  OKpyxawwen cpegbl, pecypcocbepexxeHunto,
3 PEKTUBHO OENCTBOBATL B YPE3BbIYAMHbIX CUTYaLUSX.




OK 8

Ncnonb3oBaTb cpeactBa (OU3MYECKON KynbTypbl ANS COXPAHEHUSI M YKPENnneHus
300poBbsi B Mpouecce NpodeccMoHanbHOM AeATenbHOCTM W NoadepXkaHue
HeobX0AMMOro YpPOBHS (OU3NYECKOl NOAroTOBIEHHOCTM.

OK9 Mcnonb3oBaTb MHPOPMaLIMOHHBLIE TEXHONOMMKU B NPOdeCCnOHarbHON AeATeNbHOCTH.

OK 10 | lMNonb3oBatbcs npodheccMoHanbHOW OOKyMeHTauuMenhn Ha rocygapCTBEHHOM U
WHOCTPAHHOM S3bIKe.

OK 11 | MnaHupoBaTb NpeanpMHMMaTENbCKyH0 AEATENbHOCTL B MpodeccrnoHanbHon cdepe.

lMepeyveHb NpodreccMoHanbHbIX KOMMNETEHLMN, ANIEMEHTbI, KOTOPbIX (OOPMUPYIOTCA B

paMKax gucunninHbl

Kon HanmeHoBaHMe BMAOB AeATENLHOCTU U NpodeccnoHarbHbIX KOMNETEeHUUN
B[O 1 lMpenoctaBneHne COBpPeMEHHbIX MapuKMaxepCcKux ycnyr
MK 1.4. MpoBoanTb KOHCYNbTaUMM No NoA6opy NpodeccnoHarnbHbIX CPEACTB ANis
AOMaLLHEero Ucnosnb3oBaHus
B[O 3 Co3gaHue nmnaxa, paspaboTka M BbINONMHEHUEe XyAOXeCTBEHHOro obpasa Ha
OCHOBaHMM 3aKa3
MK 3.4 PaspabaTbiBaTbh NpeanoXeHns no NoBbILLEHWIO KadecTBa 06CNY>KXMBAHUS KITMEHTOB

2. CTPYKTYPA U COOEPXAHUE YYEBHON OUCLIMIINHBI

2.1. O6bem yyeb6HOM AUCLUUNIIMHBI U BUAbI y4e6HOM paboTbl

Bup yyebHom paboTbi O6tbem yacoB
CymmapHas yyebHas Harpy3ka BO B3aumMoaencTBMM € npenogasarenem 32
CamocTtosaTenbHas pabora 4

O61bem ob6pa3oBaTenibHOM NPOrpamMMbI 36

B TOM uncne:

TeopeTnyeckoe oby4veHne 22
NnpakTn4yeckne 3aHATUS 10
CamoctodaTtensHasa pabota 4
MpomexyTo4yHaa aTTrectaumua npoBoauTca B opme 3a4yeta




2.2 TemaTU4ecKui NnaH U coagepxaHme y4eb6HON AUCLMUNIIUHDI

HanmeHoBaHue CopepxaHue yyebHoro matepmana u ¢popmbl opraHmMsaumm YpoBeHb O6bem yacoB Koabl
pasnenoB u Tem OeATenbHOCTU ObGy4aroLmxcs OCBOEHUA KOMNeTeHUUn,
c¢hopmupoBaHuio
KOTOPbIX
cnocobcTByeT
anemMeHT
nporpamMmmebl
1 2
Pasgen 1. Bo3HMKHOBEHME U pa3BUTUE CePBUCHOWN AEATENIbHOCTU
Tema 1.1. CopepxaHue y4ebHoOro marepumana 4 OK-1-5
Bo3HUKHOBEHMe 1. MoTpebHoCT YenoBeka, yAOBNETBOPSiEMbIE MPU MOMOLLM OKa3aHNs 1
CepBUCHOM ycnyr. CoumnanbHble Npeanochifiki BO3HUKHOBEHMS CEPBUCHOM
AeATeNnbHOCTU AeATEeSIbHOCTU
2. OcHOBHbI€e 3Tanbl CTAaHOBIEHNS U pa3BuTuA cepeuca B Poccun. Buabl 2
cepBUCHON aedaTenbHocTu B Poccum
CamocTosiTenbHasa pabora o6y4aroLmnxcs
CamocTositenbHasa pabota Ne1. lMoarotoBute pedepar Ha Temy 2 >
«CocTosiHne cdpepbl ycnyr B 4OPEBONOLMOHHONM Poccrmy
Tema 2. CopgepxaHue y4ye6Horo matepuana OK 3-11
1.MMpeanochbinkn BO3HUKHOBEHMS 1 0COBEHHOCTM POPMUMPOBaHNS pbiHKa ycnyr B Poccum 2
OcHoBHIe 3TankI . 2.CocTosHusA chepbl cepBuca U TEHAEHUUN Pa3BUTUS CEPBUCHON 1,2
pasBnTUA cepencHon AesaTenbHOCTN Ha COBPEMEHHOM 3Tane pa3BuMTUS 3KOHOMKKU Poccun
ACATENLHOCTY B CamocTosiTenbHasa paboTa o6y4aromxcs
Poccuu B 20 Beke
CamocTosiTenbHasa paboTta Ne2. 1,2
MoarotoBka pedeparta Ha TeMy « COBPEMEHHOE COCTOSHME U TEHAEHLNN 2
pasBuUTUSA CePBUCHOW AesaTernbHOCTN B Poccumny
Pasgen 2. .
OpraHu3sauus cepBUCHOWN AeATENbHOCTHU
Tema 2.1. CopgepxaHue y4ye6GHoro matepuana 2 OK 3-11
Buabl cepBUCHOM 1 Buabl ycnyr. OCHOBHbIE NOAXOAbI K OCYLLECTBINEHUO cepBurca. DakTopsl, 2
[eATeNbLHOCTM. BMAMSAIOLLME HAa POPMUPOBAHUE YCITYTU
®opMUpOBaHMe phiHKa 2. CTpykTypa 1 0cobeHHOCTU pbiHKa ycnyr. Ponb KOHKypeHuun B pa3Butum 2
YCRyr 1 ero pblHKa ycnyr _
TemaTuKa NpakTU4ECKUX 3aHATUIN paboT 2




HaumeHoBaHue CopepxaHue yye6Horo marepmana n ¢popmbl opraHvmsaumm YpoBeHb O6bem yacoB Koabl
pasnenoB u Tem OeATenbHOCTM ObGy4aloLlmxcs OCBOEHUA KOMNeTeHUUn,
¢hopmupoBaHuio
KOTOPbIX
cnocobcecTByeT
anemMeHT
nporpamMmmbl
MpakTnyeckoe 3aHsaTne Ne 1. OnuwnTe BUALI CEPBUCHBIX YCNYT, NpeAcTaBnsemMblX B 2
Halwem ropoge
Tema 2.3. CopepxaHue y4yebHoro matepvana 2 OK1-11
MpeanpuaTus, 1. Knaccudukaumsa npegnpustui, OCyLLECTBISIOWNX CEPBUCHYIO 1
okasbiBalolme ycnyru | AGATENbHOCTL _ 2
HacerneHulo 2. CTpyKTypa CepBUCHbIX NpeanpuaTui 1,2
Tema 2.4. CopepxaHue y4ebHOro marepumana 2 OK 2-11
OpraHusauus 1. Popmbl opraHm3aumnmn 06Cny>KMBaH1s HaceneHns 1
obcnyxuBaHus 2. Cnocobbl pelleHns 3agavn onTMM13auumn TepputopranbHOro 2 2
notpe6utenen pasMeLLeHnsa 1 pasmepoB CEPBUCHOIO NpeanpuaTus
Tema 2.5. CopepxaHue y4ebHoOro marepmana 2 OK 3-11
MNMoHATME KOHTAKTHOWN 1. MonsaTne «KoHTakTHas 3oHa» CocTaBngawLme KynbTypbl cepBuca 2 2
30HbI CEPBUCHbIX 2. OCHOBHbIE NOHATUSA NpodyecCMoHanbHOM 3TUKK, Npasuna 2
npeanpuaTAn npodeccnoHanbHoro noBeaeHnn. Pornb 1 BUAbl peknamMbl B CEPBUCHON
AeATeNbHOCTM
TemaTuKa NpakTU4ECKUX 3aHATUIN paboT
MpakTnyeckoe 3aHsaTne Ne 2. PaszpaboTtka ackunsa peknambl NpegnpusaTmsa cepsuca 2
Tema 2.6. CopepxaHue y4ebHOro marepmana 2 OK 5-11
HopmaTuBHble 1. OcHoBHble nonoxeHus 3akoHa «O 3alwmTe npaB noTpebutenen n 1-2
OOKYMEHTbI No npaswun 6b1ToBOrO 06CnyxX1BaHNA HaceneHus B PO» 2
obcnyxusaHuto 2. NMpaBa 1 06513aHHOCTN NOTpebuTenen n nponssoguTenen ycnyr 2
HaceneHAa un TemaTuka NpakTUYECKUX 3aHATUMN paboT
perynupoBaHue y
OTHOLICHMWI B MpakTnyeckoe 3aHsiTUe Ne 3. AHanNUTMYECKMIN OTHET HA OCHOBE HOPMAaTUBHbIX
CepBUCHOM OOKYMEHTOB Ha Temy «[1paBuna ObIToBOro o6cnyxmeaHusi HaceneHus B PO» 2
[eATenbLHOCTU




HanmeHoBaHune CopepxaHue y4yeb6Horo matepuana v ¢popMmbl opraHusaumm YpoBeHb O6tbem yacoB Koabl
pasgenoB U Tem OeATenbHOCTM ObGy4aloLlmxcs ocBoeHuA KOMMNeTeHLun,
¢hopmupoBaHuio
KOTOPbIX
cnocobcecTByeT
anemMeHT
nporpamMmmbl
Paspen 3. Ycnyra kak cneumncnyecknm npoaykT
Tema 3.1. CopepxaHue yyebHoOro matepumana 2 OK 1-3
Komnnekc mapkeTuHra - )
1.Ponb n3yveHuns notpebHocTeln YenoBeka B hOpMMPOBaHNM YCIyr 2
B chepe cepBuca 1 y P opmmp yery MK 1.4.
ocobeHHocTH ero 2. CTpyKTypa MapkeT1HroBomn cpefbl npeanpusatun. MNpuHumnb 2 nK 3.4
peanusauuun NNaHYpPoBaHUA MapKeTUHra B cpepe ycnyr T
TemaTuKa NpakTU4eCKUX 3aHATUM paboT
MpakTnyeckoe 3aHsaTne Ne 4. opmmpoBaHue LieHbl Ha YCRyry: NPUHLMMbI
LeHoobpa3oBaHuA 1 hakTophbl, BAMSOLWME HA LeHOOOpa3oBaHue 2
Pasgen 4. KauyecTBO ycnyr
Tema 4.1. CopepxaHue yyebHoro matepmana
Aep y P 2 OK 1-6
Moka3zaTenu KayectBa 1. NoHaATHE KavecTBa U YPOBHA O6CJ'Iy)KI/IBaHI/I9|. MNonaTnsa CTaHgapTa 2 MK 1.4
yCRnyr u nytu obcnyxmBaHusa. Cnocobbl KOHTPONS YAOBNETBOPEHHOCTU NOTPebUTens o
NoBbLILEHUS KayecTBa MK 3.4
ycnyr v obcnyxusaHus | TemaTtuka npakTUYeCKUX 3aHATUIN paboTt
HaceneHus _
MpakTnyeckoe 3aHsaTue Ne 5. PaspaboTarite npasuna npogheccuoHansHoro
noeefeHus cneunanucta cdepsbl yenyr. OnuwmnTe kakne Bbl 3HaeTe NnporpeccuBHble 2
hopmMbl 06CNYXMBAHUA B HALLEM ropoae
3aver 2
Bcero:
36
[na xapakTepucTrKM YPOBHS OCBOEHMS y4eBHOro MmaTtepumana Ucnonb3yrTea creayowmne o603HauYeHus:
1. — 03HaKOMUTENBHbIV (Yy3HaBaHWE paHee U3y4yeHHbIX 06bEKTOB, CBONCTB);
2. — penpoayKTUBHbIN (BbINOSTHEHNE AEATENbHOCTM No 06pasuy, MHCTPYKLMM UM No4, PyKOBOLCTBOM)
3. — NpoayKTUBHbIA  (NNaHUMpPOBaAHWME W  CaAMOCTOSTENIbHOE  BbIMNOMHEHWE  OEATENbHOCTW,  pelwleHne  npobrieMHbiXx  3agad)
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3.ycnosus PEAINTU3ALUNU NMPOIrPAMMBI

3.1. MaTtepuanbHo-TexHU4Yeckoe obecnevyeHue
Peanunsaumsa nporpammbl gucumnnudbl OlN.01 CepBucHasn geatenbHocTb TpebyeT Hanuyuna
y4yebHoro kabuHeTta

KabuHeT rymaHuMTapHbIX 1 COLManbHO-9KOHOMMYECKMX ANCLUMINH
y4yebHo-HarnagHble nocobus:

KapTOYKM-3a[aHUsl, KOMMNEKTbl TECTOBOrO KOHTPOIS, OMOPHbIE KOHCMEKTbI, METOANYECKME
noco6usi, pasaaToyvHbIi MaTepuarn, CXembl, Tabnuubl, TEMaTUYeckne TecTbl;

HOPMaTUBHO-TEXHUYECKas LOKYMEHTaUNUs: CTaHa4apTbl, HOPMAaTUBHbIE JOKYMEHTbI.

LindppoBble oGpasoBaTenbHble pPecypebl:  y4ebHO-MeToauyeckne  KOMMMeKTbl Mo
AUCUMNINHE, TunepmMeana WCTOYHWUKKW, BWAeo3anucu, WNNICTpaTUBHbIE MaTepuanbl, GaHK
TECTOBbIX 3a[laHWNIA, KOHTPOIbHO-OLIEHOYHbIE CpeacTBa.

O6opynoBaHue kabuHeTa 1 pabodnx MecT:
- CTON y4yeHnyeckumn -13,

- CTYN Y4EHNYECKMI-26,
- cTon npenofgasarend -1,
- CTyn npenogasartend -1
- focka y4yebHas-1,
- MyNbTUMEOUNHbIN NPOEKTOopP-1,
- KOMMbKOTEP C NMULEH3VMOHHBLIM NPOrpaMMHbIM obecrneyeHnem -1;
- 9KpaH -1;
- Wkad Ans AOKYMEHTOB -2
3.2. UHdopmaumoHHoe obecnevyeHne obyyeHus
MepeyeHb uMcCnonb3yemblx y4eOHbIX u3gaHui, WHTepHeT- pecypcoB, AOMOSTHUTENBHON
nutepaTtypsbl

OcHoBHas nuTeparypa

LWenamoBa . M.OcHoBbI KynbTypbl NPodecCUOHanbHOro obLeHus: yd4ebHuk anga crya.
yupexgeHun cpea. npod. obpasoBaHus - M.: 3gatenbckuii LeHTp «Akagemusiy, 2014

UHTepHeT- pecypchl:

http://onyxvivt.narod2.ru/servisnaya deyatelnostOCHOBHLIE NOHATUS CEPBUCHOMN
AEeATenbHOCTU: KynbTypa cepBuca, ycryra, Ka4ecTBO yCryr, KOHTaKkTHast 30Ha.
http://www.ffsn.bsu.by/infocom/zvoznikov/barganings/lectures.html[lenoBkie neperosopbl.
http://www.bibliofond.ru/view.aspxid=24752llcnxonornyeckme acnekTbl ynpaBneHus
nepcoHanom.



http://onyxvivt.narod2.ru/servisnaya_deyatelnost
http://www.ffsn.bsu.by/infocom/zvoznikov/barganings/lectures.html
http://www.bibliofond.ru/view.aspxid=24752

4. KOHTPOIb U OLIEHKA PE3YNIbTATOB OCBOEHUA YYEBEHOW OUCLUUMNIUHBI
KoHTponb 1 oLeHKa pe3ynbTaToB OCBOEHUSI y4eBHON AUCLMNMMHBI OCYLLECTBNSIETCS B NpoLecce
NpoBeAEHNs NPaKTUYECKMX 3aHATUIA, NabopaToOPHbIX 3aHATUI, BbINOMHEHUS 3a4aHNi
camoCTosiITeNbHOM PaboTbiv NO pe3ynbTaTaM NPOMEXYTOYHOM aTTecTauum.

Pe3synbTaTbl 06y4YeHus

KpuTepun oueHku

q)OprI n MeToabl OLEeHKHN

3Haer:

— couunanbHble npeanocbinikn
BO3HMKHOBEHNA n Pa3BUTUA
CEPBUCHON OeATENbHOCTY;

— noTpebHOCTN 4enoBeka W
NPUHUMNbI UX YOOBIETBOPEHUS B

neaTenbHOCTH opraHusaumi
cepBuca;

— CYWWHOCTb  ycnyru Kak
crneumpuyeckoro NpoaykTa;

— NOHATUE «KOHTaKTHOW

30HbI» Kak cdepbl peanusaumu
CEpPBVICHON AeSATENbHOCTY;

— HaxoaUT W Ucnonb3yeT
HeobxoaMMy0 MHOPMaLMIO.

npodeccnoHaneHoro noBeaeHus
N 3TUKETA;

-3TUKYy  B3aVMOOTHOLUEHMA B
TPyooOBOM KOIreKkTuBe, B
obweHun ¢ notpebutensamu;
KpuTepum U cocTaBrsiowme

Ka4yecCTBa yCnyr;
-fcuxornornyeckme 0cobeHHOCTU

—npaBuna  obcnyxueaHus
HaceneHus, opraHu3auuto
obcnyxmBaHus  notpebuTtenen
yenyr,
— OpraHu3aLmio
obcnyxmBaHus  notpebuTtenen
ycnyr;
-cnocobbl 1 OpMbl  OKasaHus — npumeHseT OCBOEHHble
ycnyr;  HOpMbl W nNpasBumna | anropuTMbl MNPU  BbINOMHEHUU

camocTodATenNbHbIX paboT

OueHKka TecTOBbIX 3adaHuni;
HabnogeHne n akcnepTHas
OLEeHKa pe3ynbTaToB
BbINONHEHNS MPaKTUYECKNX
pabor .

genosoro  obuweHnss un  ero
crneumnduky B coepe
obcnyxvBaHus.

YwmeerT:

cobniogath B
npoceccnoHanbLHoOMn
peATeNnbHOCTU NpaBuna
o6CcnyXMBaHNA KINMEHTOB:

- npuMeHaTb 3akoH «O 3awuTte
npae noTpebuTenern» u npasuna
GbITOBOro obcnyxmBaHus
HaceneHus B PO;

- pewaeT CMTyaunoHHbIEe 3aaun,

NpUMeHss HOpMaTVBHbIE
JOKYMEHTbl Mo crneuunduke
oTpacnu (cnpaBo4HO-NpaBoBas
cuctema «FapaHT» nnm

«KoHcynbTaHT lNntocy);

— paspabaTtbiBaeT npaBwunia

— UCNomnb3yeT  aKTyanbHylo
HOpMaTMBHO-NPaBOBYIO
AOKYMEHTaLMIO;

— Bnageet
martepuarnom.

nporpaMMHbIM

NHTepnpeTaums pe3ynbTaToB
HabnogeHun 3a obyvarowmmucs
(ysacTme B [OenoBbIX urpax,
obCyxaeHumsix, peLueHnm
CUTYaLUMOHHbIX 3agau).

OKcnepTHas OLEeHKa 3alnThbl
pedepaToB, CaMOCTOATENBHOMN
paboThbl.




Pe3ynbTatbl 00y4eHus

KpuTtepuu oueHku

q)OprI U MeToAbl OUEHKHU

ocdopmneHnst 3akasa B cdhepe
npodeccrnoHanbLHOn
aedATenbHOCTN.;

onpeaenAaTb KpUTEPUU
KayecTBa oka3biBaeMbIX YCHNyr:

-n3yyaeT NpUHLMMEbI
KOMMMEKCHOW CUCTEMbI
ynpaBreHusi Ka4ecTBOM
ObITOBOro 06CNyXnBaHUS;

-MPUMEHSIET KPUTEPUM KayecTBa

paboThbl ans MOTUBaLUK
paboTHUKOB CEpPBUCHBIX
npeanpuaTun.

— NpUMeHsieT OCBOEHHbIe
anropuTmbl npu pasdope wu
peLeHnn NPON3BOACTBEHHbIX
cUTyaumn, CBSI3aHHbIX c
COCTaBIIEHNEM nnaH-mMeHo
TEXHOMOIMYECKMMN N TEXHUKO -
TEXHOSIOrMYECKUMU KapTaMu.

NHTepnpeTauus pesynbtaToB
HabnogeHus 3a obyyaroLmmmucs
B NpoLiecce y4acTusi B
obcyxaeHusx, B peLueHum
3aaHNn Ans caMOCTOATENbHOM
paboThl

MCMNoNb30BaTh pPa3fiM4HbIe
cpeacTBa A4enoBOro ooLweHus;

-3HAaeT OCHOBHbIE HOPMbl U
NPUHLUMMBI cnyxebHon
cybopavHaumm 1 3TVKU 4enoBoro
obueHns;

-BbISIBNSAET UHTEPEC NapTHEPa;
-yCTaHaBNMBAET KOHTaKThI;
--pa3pabartbiBaeT npaBuna
NOCTPOEHMS 4ENOBOro 06LLEeHUSA
B CUTYaLUN «MacTep — KIMEHT» B
chepe npodheccmoHanbHom
OeAaTenbHOCTY;

3HaeT cnocobbl MaHMNyNALUA W
NX HENTpanM3aumio;

ynpaBnﬂeT BHUMaHMUEM B
[enoBoM OOLEeHUN.

— HaxoguT M MCNonb3yeT
HeobxoaMmMyto MHopMaLmIo

NHTepnpeTaums pe3ynbLTaToB
HabnogeHun 3a obyyaromnmmucs
(yyacTve B O€ENOBbLIX  Urpax,
obcyxaeHusix, peLueHnm
CUTYaLUMOHHbIX 3agau).

OKcnepTHas OLEeHKa 3allnThbl
pecepaToB, CaMOCTOATENBHON
paboTbl.

AHanusnpoBaTtb
npod)eccuoHanbHbIe cuTyauum
C No3nuMI y4acTBYHOLUX B
HUX UHOUBUOOB;

ynpaBfsiTb KOHUKTaMU "
cTpeccamu B npouecce
npoceccnoHanbLHoOMn
DeATeNIbHOCTH;

BbINONMHATb TpGGOBaHVIH IATUKMN
B Npod)ecCUOoHanbLHoOMn
OeATenbLHOCTY;

COCTaBINATb pe3roMe, aHKeTy

— NpUMeHsieT OCBOEHHbIE
anropuTMbl npu pasbope u
peLueHnu NPOU3BOACTBEHHbIX
cuTyauui

NHTepnpeTauns pe3ynbtaTtos
HabnoaeHus 3a obyyarLwmmmcs
B MpoLecce y4acTus B
0o6CyXaAeHUsIX, B peLueHun
CUTYaLMOHHBIX 3aau.

OkcnepTHas OLEeHKa 3aluThbl
pedepaToB, CaMOCTOATENBHOMN
paboThbl.




5.BO3MOXHOCTU UCIMOJIb3OBAHUA MPOTPAMMBbI B [IPYTUX OBPA3OBATEJIbHbIX
NMPOrPAMMAX

Pa6ouyasa nporpamma yyebHon gncumnnmibl OlN.01 CepBucHasa gesaTenbHOCTb MOXET ObiTb
ncnonb3oBaHa nNpu peanusauun obpasoBaTefibHOM MnporpaMmmbl No crneuuanbHoctn 43.02.12
TexHonorns 3CTeTUYECKNX ycnyr
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